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REQUEST FOR PROPOSAL CITY OF TEMPE

REQUEST FOR PROPOSAL : 09-120 RFP ISSUE DATE: April 14,2009
Commodity Code(s): 910-03, 910-39

PROCUREMENT DESCRIPTION: Clean-up Services (Parks and Facilities) 088-36, 988-89

PROPOSAL DUE - Thursday, May 7, 2009, 3:00 P.M. MST

DATE/TIME: : )

Late proposals will not be considered

PROPOSAL, RESPONSE MUST BE DELIVERED TO CITY PROCUREMENT OFFICE

Mailing Address: P.O. Box 5002, Tempe, AZ 85280
Street Address: 20 E. Sixth Street (2™ Floor), Tempe, AZ 85281

MANDA TORYPRE—PROPOSAL CONFERENCE Tuesday, April 21, 2009, 8:30 a.m, MST at
City Council Chambers, 31 E. 5‘h Street, Lower Level, Tempe, AZ 85281

DEADLINE FOR INQUIRIES: Wednesday, April 29, 2009 5:00 P.M., MST

Sealed proposals must be received and in the actual possession of the City Procurement Office on or before the exact
Proposal Due Date/Time indicated above. Proposal responses will be opened and each Offeror’s name will be publicly
read. Prices are not read and shall be kept confidential until award. Late proposals will not be considered.

Proposals must be submitted by a sealed envelope/package with the Request for Proposal number Offeror’s name and
address clearly indicated on the envelope/package.

Proposals must be completed in ink or typewritten and a completed proposal response returned to the City Procurement
Office by the Proposal Due Date/Time indicated above. The “Vendor’s Proposal Offer” (form 201-B RFP) must be
completed and signed in ink. Proposals by electronic transmission, telegraph, mailgram or facsimile will not be
considered.

Offerors are asked to immediately and carefully read the entire Request for Proposal and not later than ten (10) days
before the Proposai Due Date/Time, address any questions or clarifications to the Procurement Officer identified below:

Lisa Goodman . CPPB E-mail: Lisa goodman@tempe.gov Phone No:  (480) 350-8533
Procurement Officer :

Award recommendations are publicly posted to the City Procurement Office web page www.tempe.gov/purchasing)
and at the Procurement Office reception counter. :

Submit one (1) original signed and compieted proposal response for evaluation purposes. For this specific RFP, five (5)
additional proposal response copies are also to be submitted for evaluation purposes. A late, unsigned and/or materially
incomplete proposal response will be considered nonresponsive and rejected.

The City Procurement Office is committed to fair and equal procurement opportunities for all firms wishing to do
business with the City and encourages the participation of small and disadvantaged businesses.

Michael Greene, C.P.M.
Central Services Administrator
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Solicitation Addendum | ﬁ‘ Tem pe

City Procurement Office/City of Tempe « PO Box 5002 = 20 East 6th Street + Tempe, AZ 85280 » (480} 350-8324 « www.tempe.gov/purchasing

This addendum will modify and/or clarify: - . Solicitation No.: | 09-120
andis ' Addendum No. | 1

 Procurement Desoription: | Clean-up Services (Parks and Facilities)

_Changes should be made as follows:

Add: Pre-Proposal Confererice Attendance List included with this addendum
Delete: Page 5, Paragraph 16. Request for Taxpayer 1.DD. Number and Certification, IRS W-9 Form.
Change: Page 22, Paragraph 15. Performance Security, First Sentence {0 read “The Contractor shall be required to

- furnish non-revocable security binding the Contractor to provide faithful performance of the Contract in the
amount of thirty percent (30%) of the total Contract price payable to the City of Tempe.”

The following questions are a result of the mandatory Pre-Proposal Conference on Tuesday, April 21, 2009.

1.

(S

What are the estimated costs for the City to perform these tasks in house?

The rough estimated cost to perform the clean-up task is around $780,000 annually — includes Park Sites; Mill Avenue,
and the Tempe Town Lake (Park —TTL) areas (excludes all other sites listed in the contract.

The estimated cost fo clean the restrooms is $132,100 annually for three fulltime employees.

The estimated costs do not reflect the budget for this contract and are not a guaraniee of the amount of work o be
performed ds part of this contract.

On the Price sheet, pages 43-45, there are 5 service levels for each location. Do you want pricing for all 5 service levels
for each location?

We are looking for pricing for every level for every location because of our budgetary constraints. Regardless of the
service level provided on the Contracted Areas listed on pages 38-40, price all levels for each location. This will allow
the City flexibility to adjust the contract to fit our budget.

On page 37 the City lists identical reporting requirements régardless of the level of service does this imply that an area
that is Service Level 4 will be inspected daily even if the crew is only out there once a week?

No, this means that at any time during your crew’s visit for that service level, you have a 24 hour reporting requirement
to report an incident to the City.

The City supplies trash can liners for the trash pickup, does the City supply paper products for the restrooms?

The Contractor will supply toilet paper for the restrooms. Paper towels are not used in the park restrooms. Tempe

 Beach Park has air dryers and the other restroom has nothing. Only Tempe Beach and the Marina have hand soap. .

[s graffiti covered under this contract?

Any graffiti found in the bathrooms is to be reported to the City.



6. Is the Contractor responsible for the cost of consumables?
Please refer to Page 27, City Fur mshed Materials, Products and/or Equipment. “The Czty shall provide trash liners with
a value of up to $20,000 annually...
© The Contractor shall be responsible for toilet paper in all restrooms and paper towels and soap in the golf course and
maintenance yard restrooms.
7. Are the trash can liners the City provides only for the trash cans?
Yes.

8. Can you describe the worst case scenario for the storm drain clearance?

Typicaily when we get a storm and water rums off and blocks the grate. Dyains will need to be monitored and cleaned as
needed so that they do not get clogged during storms. '

9. Does trash pick-up include holidays'?

Yes. Seven days a week depending on what the standard is fo: that site. Work schedules will be coordinated with the
supervisors for the areas.

10.  What is your turnaround for holidays?
Sites are to be clean by the day jfollowing the holiday...depending on the site/service level and the holiday. Sonie sites
will require minimal staff to work on the holiday. FExample: South Parks coverage: only at Kiwanis, Tempe Sports

- Complex and Benedict Sports Complex with I to 2 staff members.

11. Does the City have a list of all of the activities at the parks?
Yes. The City will provide the successful bidder a schedule of the ramada reservations and any special events going on. .
Special evenis are required to clean up after themselves as a condition of the event. We do need to ensure the site is
clean prior (o the evenfs though, :

12. Isthe Contractor required to clean up a ramada after a reservation if the service level for that week has been met?

That is what the on-call per day pricing is for. If the City needs you to come out and clean-up outside of the service level
requirements, then we will use the on-call pricing proposed.

13. Is the Contractor required to service any stopped up toilets as part of the scope of work? '

No that would be reported to the City. The Coniracior is expected to make a reasonable effort to clear the toilet with a
plunger before notifying the City. Any repairs are handled by the City and need to be reported,

The balance of the specifications and bid solicitation instructions to remain the same. Bidders/Proposal Offerors are to acknowledge
receipt and acceptance of this addendum by returning of signed addendum with bid/proposal response. Faiture to sign and return an
addendum prior to bid/proposal opening time and date may make the bld/proposal response non-responsive to that portion of the
solicitation as materially affected by the respective addendum.

Desert Clons Prnnd Do Go?™  JH Mo hh
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ADDRESS (or PO Box) _ TELEPHONE
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Solicitation Addendum ﬁ- Tempe

City Proenrement Office/City of Tempe » PO Box 5002 » 20 East 6th Street » Tempe, AZ 85280 » (480) 350-8324 « www.tempe.gov/purchasing

This addendum will modify and/or clarify: Solicitation No.: | 09-120
and is Addendum No. | 2

Procurement Description: | Clean-Up Services (Parks and Facilities)

Changes should be made as follows:

Delete: Page 46, Park Restroom Clean-up Price Sheet

Add: Revised Park Restroom Clean-up Price Sheet (4/30/09) included with this addendum.

The balance of the specifications and bid solicitation instructions to temain the same. Bidders/Proposal Offerots are to acknowledge
receipt and acceptance of this addendum by returning of signed addendum with bid/proposal response. Failure to sign and return an
addendum prior to bid/proposal opening time and date may make the bid/proposal response non-responsive to that portion of the
soficitation as materially affected by the respective addendum.
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Vendor’s Offer

It is required that Offeror complete, sign and submit the original of this form to the City Procurement Office with the
proposal response offer. An unsigned “Vendor’s Offer”, late proposal response and/or a matetially incomplete response
will be considered nonvesponsive and rejected. '

Offeror is to type or legibly write in ink all information required below.

Company Narme: /){J‘{f—f Cé&ﬁmmgr/,ﬁgﬂ/@%?@ égflé% :Zgﬁr\

Company Mailing Address: _/(z ST lv. Se A/ﬂr.”zj Vs

City: ZfJOM State: A 2 Zip: FS AT
Contact Person: /% r< / tr//g /57/ [P : Title: '/)r €. r e.g ~A
Go2 - 52/~ f/sU— yde ‘&/% Y

Phone No.: flo 352z (722 FAX: S« fF2 -GL22  E-mail /qu-,‘(jzf ,o A (0D rgf.u,yg-[ﬁ,(“g,\

Company Tax Information:

Arizona Transaction Privilege (Sales) Tax No: f@— 102 ? C or

Arizona Use Tax No.:

Federal LD.No.:  Jlo-c ¥ 2870Y

City & State Where Sales Tax is Paid: Tt con ' , /Iéfﬁ- s

If a Tempe based firm, provide Tempe Transaction Pri\)ilege {Sales) Tax No.:_/ 2 € OG /

THIS PROPOSAL IS OFFERED BY

Name of Authorized individual (TYPE OR PRINT IN INK) ’/%r T /f r/)( AR i Ae s

Title of Authorized Individual (TYPE OF PRINT IN INK) /) fok < n/}f{

REQUIRED SIGNATURE OF AUTHORIZED OFFEROR (MusT SIGN IN INK)

By signing this Proposal Offer, Offeror acknowledges acceptance of all terms and conditions contained herein and that
prices offered were independently developed without consultation with any other Offeror or potential Offeror. In

¢ Offeror hereby certifies that it does not have scrutinized business operations in fran or

Sudan. E Qirn this form with proposal offer will be considered nonresponsive and rejected.
) -_—
ST5/57
Signature of Authorized Offeror Date

Form 201-B (RFP)
(T1/RFP 3-2008)
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INSTRUCTIONS TO OFFERORS

Failure to follow these instructions shall resuit in rejection of a proposal for non-respensiveness or cancellation of any
Contract awarded. : .

1. Preparation of Proposal:

A, Offers shall be submitted to the City of Tempe (“City”) in the sequence specified herein, on the forms
attached hereto, including Vendor's Proposal Offer, form no. 201-B(RFP).

B. All proposals shall be submitted on the forms provided in this Request for Proposal, signed by an
authorized signer and returned with the Proposal to the City.

C. Completed and signed proposal forms for offer, acceptance and any solicitation amendments shall be
signed by an authorized signer. Such proposal constitutes an irrevocable offer to sell the good and/or
service specified in herein. Offeror shall submit all additional data, documentation, or information as
requested by the City, signifying intent to be bound by the terms of the Request for Proposal.

D. Negligence in preparation of a proposal confers no right of withdrawal. Offeror is solely respensible for
secking clarification of any requirement and presenting accurate information in the proposal. The City
shall not reimburse any costs for a proposal, or its submission, presentation or withdrawal, for any reason.

E. Offeror shall specify each subcontractor(s) to be utilized in the services and/or work set forth herein, in
the proper form as indicated.

2. Late, Unsigned and/or Incomplete Proposal: A late, unsigned and/or materially incomplete proposal will be
considered nonresponsive and rejected. '

3. Inquiries: Questions regarding this Request for Proposal shall be directed to the City Procurement Officer
identified on the cover page of this document, form 201-A (RFP); unless another City contact is specificatly
named. Inguiries shall be submitted in writing, identifying the appropriate Request for Proposal’s number, page
and paragraph at issue. However, Offeror must not place the Request for Proposal’s number on the outside of an
envelope containing guestions. Oral responses shall have no binding effect or tegal effect. Inquiries should be
submitted no later than ten (10) days before proposal opening. Those received within ten (10) days of proposal
opening shall not be considered. The City reserves the right to contact Offerors to obtain additional information
for use in determining proposal and solicitation requirements.

4, Proposal Conference: If a proposal conference is scheduled, Offeror shall attend the conference to seek
clarification of any points of confusion or requirements at issue.

5. Withdrawal of Proposal: At any time before the specified proposal opening date and time, an Offeror may
withdraw its proposal by way of written correspondence from the Offeror or its authorized representative.

6. Proposal Addendum(s): Receipt and acceptance of a Request for Proposal Addendum shall be acknowledged by
signing and returning the document either with the proposal or by separate envelope prior to proposal opening
date and time. Failure to sign and return an addendum prior to proposal opening time and date shall result in the
proposal being considered nonresponsive to that portion of the Request for Proposal and may result in rejection.

[
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10.

11.

12.

14,

Evaluation: The City shall determine whether a proposal meets the specifications and requiremnents of this
Request for Proposal, at its sole discretion, and reject any proposals not meeting the intent or requirements set
forth therein. The City reserves the right to reject any and all proposals.

Payment: For a single requirement purchase, the City will make every effort to make payment within thirty (30)
calendar days from receipt and approval of acceptable products, materials and/or services and approval of correct
invoice. For ongoing term Contract purchases, the City will remit every effort to make payment within thirty (30)

calendar days from approval of monthly statement.

Discounts: Payment discounts periods shall be computed from the date of receipt of acceptable products,
materials and/or services or correct invoice, whichever is fater to the date payment is mailed. Discounts shall be
taken on the full amount of the invoice, unless otherwise indicated. City shall be entitled to receive any discounts
offered by Offeror, if payment is made within the discount period. ‘

Compliance with City Solicitation Requirements: Unless stated otherwise in this Request for Proposal, the
City reserves the right to award by individual line item, by group of items, or as a total at City’s discretion. The
City expressly reserves the right to waive any immaterial defect or informality, or reject any or all proposals, or
portions thereof, or reissue this Request for Proposal.

Award of Contract: A proposal shall constitute a binding offer to Contract with the City based on the terms,
conditions and specifications contained in this Request for Proposal. An Offeror shall become a Contractor only
upon execution of a formal Contract from the City Procurement Office (“Contract™). Unless this Request for
Proposal includes separate contract document(s) or requires the Offeror to submit a contract for review, a contract
shall be formed when the City Procurement Office provides a written notice of award or a purchase order to the
successful Offeror. All items and conditions of the Contract are coatained herein, unless modified by an
amendment approved by the City. Proposals that take exception to the terms, conditions, specifications and/or
other requirements stated within this Request for Proposal may cause the proposal offer to be considered as
nonresponsive and rejected. Exceptions will be evaluated on an individual basis to determine compliance with the
purpose and intent of the terms and conditions stated within this solicitation. The City shall be the sole judge as
to whether an exception complies with the general purpose and intent of any. term, condition and/or specification
set forth herein. : '

Taxes: All materials, equipment and/or products shall be proposed as F.0.B. City, prepaid. Unless specified
herein, sales, use or federal excise tax shall not be included in proposal pricing. The City is exempt from payment
of federal excise tax. For proposal evaluation, transaction (sales) privilege tax paid {(returned) to the City is
considered a pass-through cost, calculated as zero (0) expense. For information on privilege (sales) tax, please

contact the City's Tax and License Office at (480) 350-2955 or visit their web site at www tempe.gov/salestax.

Payment by City Procurement Card: The City Procurement Office may elect to remit payment through the use
of a City procurement card. Each Offeror may indicate on the Price Sheet of this Request for Proposal, its ability
to accept City procurement card payments. The inability to accept payment by City procurement card will not
disqualify a proposal. :

Proposal Results: Offerors may attend the scheduled proposal opening at which the name of each Offeror will
be publicly read. Al other information contained in the proposals shall be kept confidential until contract is
awarded. After award of contract, an appointment may be made with the City Procurement Officer to review
proposal documents. Formal Contract award results shall be placed on the Procurement Office web page
(www.tempe.gov/purchasing) and posted at the front counter of the Procurement Office at the time the Contract
award is approved by the City Council. . ' :

RFP #09-120 ' 4



15. Protests: Any actual or prospective Offeror who is aggrieved in conjunction with this Request for Proposal or
award may protest the award to the City Procurement Office. A protest based upon alleged improprieties in this
Request for Proposal that are apparent before the proposal opening shall be filed prior to the proposal opening. A
protest concerning an award recommendation must be filed within ten (10) business days after the date of award.
Up to five (5) days before award of a Contract, the City Procurement Office will post award recommendations on
its web page (www.tempe.gov/purchasing) and at the Procurement Office front counter for public review., A
protest shall be in writing and include the protester’s name, address and phone number, identification of the
solicitation or Contract being protested, a detailed statement of the legal and factual grounds of the protest,
including copies of all relevant documents, and the form of relief requested. A protest is to be on the protester’s
company letterhead and signed by the protestor or its authorized representative. :

i6. Request for Taxpayer 1.D. Number and Certification, IRS W-9 Form: An attached [RS W-9 form serves as
the last page of this Request for Proposal and is to be completed by proposal Offeror and submitted with the
proposal response. : '

17. Compliance of Proposal Offeror/Contractor Forms: Any documents or forms (including separate contract,
maintenance agreement ot training agreement intended by the Offeror to be utilized in any resulting Contract,
must be submitted with proposal. Any documents inconsistent with or taking exception to the terms, conditions,
specifications and/or other requirements stated within this Request for Proposal may cause the proposal to be
considered as nonresponsive and rejected. No documents will be considered unless submitted with proposal and
approved by the City Procurement Office.

18. Definitions: For purposes of this Request for Proposal and resultant Contract, the following definitions apply:
A.  “City” means the municipal corporation of the City of Tempe, Arizona.
B. “Clode Governance” means unless otherwise specified herein, the provisions of the Tempe City Code,

Chapter 26A shall apply and govern this Request for Proposal.

C. “Contract” means the agreement for the procurement of goods, services, work, construction or
" concessions. '

D. “Contractor” means an Offeror responding to a Request for Proposal who has been awarded a Contract
with the City.
E. “Offer” means a written offer to furnish goods, services, work, materials, construction and/or concessions

to the City, in conformity with the standards, specifications, delivery terms and conditions, and all other
requirements established in a competitive solicitation.

F. “Offeror” means a business, entity or person who submits an offer in response to a competitive
solicitation.

G. “Public Record” means proposals and all other documents submitted in response to this solicitation shall
become the property of the City and shall be a matter of public record available for review foitowing the
Contract award. . : :

H. “Pyrchase Order” means a document issued by the City Procurement Office directing the Contractor to
deliver goods, services, work, materials, construction and/or concessions to the City. :

1. “Request for Proposal” means a competitive solicitation issued by the City for the procurement of goods,
services, work, materials, construction and/or concessions.

RFP #09-120 ' 5



15.

20.

21.

22.

Responsiveness to Specifications: Performance or feature requirements which are designated as mandatory or
minimums are needed in order to satisfy an identified task or performance need. A description is given for each
designated feature. This description shall be used to determine if Offeror's proposed product(s) and/or service(s)
is/are capable of performing the function(s) specified in the Request for Proposal.

It is recognized that more than one method may be used to accomplish the sought after task functionality. I
Offeror has an alternate method of performing functional tasks, then Offeror shall list such method as an
*alternate”, and described in full detail within the Proposal. The City shall be the sole judge as to whether any
alternate methodology will be accepted. '

"Must", "shall", "will", "minimum", "required" and/or "mandatory" performance/feature statements must be met
or exceeded by the Offeror. Should no Offeror be found totatly responsive to all designated Request for Proposal
requirements, the City at its option, may either award the Contract to the most responsive Offeror or cancel the
Request for Proposal and issue another Request for Proposal for the need under revised specifications.

Technical Questionnaire: Offeror must complete the Technical Questionnaire ‘portion of this Request for
Proposal and provide any documentation required to support the answers given to the Questionnaire.
Questionnaire items, which are designated as mandatory, are needed to satisfy a required task or performance
criteria. Ttems, which may be listed as desirable, are not required in order to be responsive to the Request for
Proposal and will be refatively evaluated against other proposals in making a final award decision.

If supporting documentation is required, Offeror shall provide the documentation in the sequence set forth in the
Request for Proposal and ensure all technical literature and/or narrative explanations fully address the specifics of
the question. Vague or disorganized responses that do not allow sufficient information for evaluation purposes
may result in rejection of a Proposal. :

Proposal Opening: Proposals shall be opened at the time and place designated on the cover page of this Request

‘for Proposals. The name of each Offeror and the identity of the Request for Proposals for which the proposal was

submitted shall be publicly read and recorded in the presence of witnesses. Proposals, modifications and all other
information received in response to this Request for Proposals shall be shown only to City personnel having a
legitimate interest in its evaluation. Prices shall not be read. After Contract award, the proposals and the
evaluation documentation shall be open for public inspection.

Technical Propesal Opening: Technical proposals (as received in step one of a two step bidding process) shall
be opened at the time and place designated on the cover page of this document. The name of each Offeror and the
identity of the Request for Proposals for which the proposal was submitted shall be.publicly read and recorded in
the presence of witnesses. Proposals, modifications and all other information received in response to this Request
shall be shown only to City personnel having a legitimate interest in the evaluation. Evaluation documentation to
substantiate technical proposal selection(s) shall be open for public inspection.

Proposal Evaluation and Award: Award(s) shall be made to the responsible Offeror whose proposal is
determined in writing to be the most advantageous to the City, taking into consideration the evaluation factors set
forth in the Request for Proposals. The City shall be the sole judge as to the acceptability of the products and/or
services offered.

REP#09-120 - 6



24,

25.

26.

Clarifications and Negotiations with Offerors and Revisions to Proposal: Clarifications may be made with
any submitting firm at any time during the evaluation phase of this procurement, Clarifications are not
negotiations and may be utilized by the City to ensure thorough and complete understanding of, and
responsiveness to, the solicitation requirements. Claritications do not suggest a determination of susceptibility.
Negotiations may be conducted with responsible Offerors who submit proposals determined to be reasonably
susceptible of being selected for award. The purpose of negotiations is to allow the City and the Offeror(s) to
revise initial offers through an exchange or series of exchanges. Should the City elect to call for final propesal
revisions (best and final offers), Offerors shall be accorded fair and equal treatment with respect to any

_opportunity for negotiations and revision of proposals, and such revisions may be permitted after submissions and

prior to award. In conducting clarifications and negotiations there shall be no disclosure of any information
derived from proposals submitted by competing Offerors. The purposes of such negotiations shall inciude but not
be limited to: ' : ‘

A. * Determine in greater detaii such Offeror's qualifications;

B, Explore with the Offeror the scope and nature of the project, the Offeror's proposed method of
performance, and the relative utility of alternate methods of approach;

C. Determine that the Offeror will make available the necessary personnel and facilities to perform within
the required time; and -

D. Agree upon compensation which is fair and reasonable, taking into account the estimated value of the
required services, and the scope, complexity and nature of such services. :

Code Governance: Unless otherwise specified herein, the provisions of the Tempe City Code, Chapter 26A shall -,
apply and govern this Request for Proposal. :

Public Record: Proposals and all other documents submitted in response to this solicitation shall become the
property of the City and shall be a matter of public record available for review following the Contract award.
Material portions of the recommended offer(s) as determined by the City may be posted to the City’s web site up
to five days prior to City Council meeting.. ' :

REP #09-120 ' ' 7



STANDARD TERMS & CONDITIONS

Please note that these Standard Terms & Conditions shall be fully complied with by Offeror. Failure to comply with these
requirements may result in rejection of a proposal for non-responsiveness, or cancellation or termination of any awarded
Contract. .

k.

L2

Applicable Law: This Contract shall be governed by, and the City and Contractor shall have all remedies
afforded each by the Uniform Commercial Code as adopted in the State of Arizona, except as otherwise provided
in this Request for Proposal and resultant Contract, and all statutes or ordinances pertaining specifically to the
City. This Contract shall be governed by State of Arizona law and suits pertaining to this Contract may only be
brought in courts located in Maricopa County, Arizona.

Arizona Climate Action Compliance: Offeror shall comply with all applicable standards, laws, rules, orders
and regulations issued pursuant to A.R.S. §49-101, et seq., including but not limited to, Arizona Executive Orders
Nos. 2006-13 and 2005-02, with regard to reducing GHG emissions, increasing energy efficiency, conserving
natural resources and developing renewable energy sources.

Availability of Funds for the Next Fiscal Year: The City's oblipation for performance of the Contract is
contingent upon the availability of City, state and federal funds that are allocated or appropriated for payment
obligations of the Contract. If funds are not allocated by the City or available for the continued use or purchase of
services, work and/or materials set forth herein, the City may terminate the Contract. The City wiil use
reasonable efforts to notify Contractor of such non-allocation affecting the obligations of Contractor and/or City.
City shall not be penalized or adversely affected for exercise of its termination rights. Further, City shail in no
way be obligated or liable for additional paymeats or other damages as a result of such termination. No legal
liability on the part of the City for any payment may arise for performance under this Contract. -

Certification: By signing the “Vendor’s Proposal Offer”, form CS-P201 (B), the Offeror certifies:

A. The submission of the proposal offer response did not involve collusion or other anti-competitive
practices. : :
B. City is an equal opportunity, afficiative action employer. Offeror hereby covenants that it shalf not

discriminate unlawfully against any employee or applicant for employment, nor shall it deny the benefits
of this Contract, to any person on the basis of race, color, national origin, physical or mental disability,
age, sex or veteran status. Offeror covenants and agrees that it witl compfy in all respects with the
applicable provisions of Executive Order 11246, Title VII of the Civil Rights Act of 1964, the Americans
with Disabilities Act, the Age Discrimination in Employment Act, the Vietnam Era Veterans’
Readjustment Assistance Act, the Rehabilitation Act, Arizona Executive Order No. 99-4, and ail other
-applicable state and federal statutes governing equal opportunity.

C. Offeror has not given, offered to give, nor intends to give at any time hereafter any economic opportunity,
future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public servant in
connection with the submitted offer. Failure to sign the “Vendor’s Proposal Offer” or signing it with a
false statement shall void the submitted proposal and any resuiting Contract. In addition, the Offeror may
be barred from future proposal and bidding participation with the City and may be subject to such further
actions as permitted by law. : :

D. The Offeror agrees to promote and offer to the City only those materials and/or services as stated and
allowed by this Request for Proposal and resultant Contract award. Violation of this condition shall be
grounds for Contract termination by the City. '

RFP #09-120 _ ' 8



E. The Offeror expressly warrants that it has and will continue to comply in all respects with Arizona law
concerning employment practices and working conditions, pursuant to A.R.S. § 23-214, ef seq., and all
laws, regulations, requirements and duties refating thereto. Offeror further warrants that to the extent
permitted by law, it will fully indemnify City for any and all losses arising from or relating to any
violation thereof.

F. Offeror agrees and covenants-that it will comply with any and all applicable govermmental restrictions,
regulations and rules of duly constituted authorities having jurisdiction insofar as the performance of the
work and services pursuant to the Contract, and ail applicable safety and employment laws, rules and
regulations, including but not limited to, the Fair Labor Standards Act, the Walsh-Healey Act, Arizona
Executive Order No. 99-4, and the Arizona Fair and Legal BEmployment Act, along with all laws, rules
and regulations attendant thereto. Offeror acknowledges that a breach of this warranty is a material
breach of this Contract and Offeror is subject to penalties for violation(s) of this provision, including
termination of this Contract. City retains the right to inspect the documents of any and alt contractors,
subcostractors and sub-subcontractors performing work and/or services relating to the Contract fo ensure
compliance with this warranty. Any and all costs associated with City inspection are the sole
responsibility of Offeror. Offeror hereby agrees to indemnify, defend and hold City harmless for, from
and against all losses and liabilities arising from any and all violations thereof.

5. Commencement of Work: Contractor is cautioned not to commence any work or provide any materials or
services under the Contract until and unless Contractor receives a purchase order, Notice to Proceed, or is
otherwise directed in writing to do so, by the City.

6. Confidentiality of Records: The Contractor shall establish and maintain procedures and controls that are
acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the".
City or from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents,
officers, or employees, except as required to efticiently performn duties under the Contract. Persons requesting
such information should be referred to the City. Contractor also agrees that any information pertaining to
individual persons shall not be divulged other than to employees or officers of Contractor as needed for the
performance of duties under the Contract, unfess otherwise agreed to in writing by the City.

7. Conflict of Interest: This Contract is subject to the cancellation provisions of A.R.S. § 38-511.

8. Contract Formation: This Contract shali consist of this Request for Proposal and the proposal submitted, as
may be found responsive and approved by the City. In the event of a conflict in language between the documents,
the provisions of the City’s Request for Proposal shall govern. The City’s Request for Proposal shall govern in ail
other matters not otherwise specified by the Contract between the parties. All previous contracts between the.
Offeror and the City are not applicable to this Contract or other resultant contracts. Auny contracted vendor
document(s) that conflict with the language and requirements of the City's solicitation are not acceptable and void -
the Contract. : '

9. Contract Modifications: This Request for Proposal and resultant Contact may only be modified by a written
contract modification issued by the City Procurement Office and counter-signed by the Contractor.

10. Coutracts Administration: Contractor must notify the City Procurement Office, designated Procurement
Officer, for guidance or direction of matters of Contract interpretation or problems regarding the terms, conditions
or scope of this Contract. The Contract shall contain the entire agreement between the City and the Contractor
and the Contract shall prevail over any and all previous agreements, contracts, proposals, negotiations, purchase
orders or master agreements in any form.
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L1.

12.

14.

16.

Cooperative Use of Contract: Any Contract resulting from this solicitation shalt be for the use of the City of
Tempe. In addition, public and nonprofit agencies that have entered into a Cooperative Purchasing Agreement with
the City of Tempe’s Department of Procurement are eligible to participate in any subsequent Contract. Additionalty,
this contract is eligible for use by the Strategic Alliance for Volume Expenditures (SAVE) cooperative. See
http//www.maricopa.pov/Materials/SA VE/save-membess.pdf for a listing of participating agencies. The parties agree
that these lists are subject to change. Any such usage by other municipalities and government agencies must be in
accord with the ordinance, charter and/or rules and regulations of the respective political entity. Any orders placed
to, or services required from, the successfisl Contractor(s) will be requested by each participating agency. Payment
for purchases made under this agreement will be the sole responsibility of each participating agency. The City shall
not be responsible for any disputes arising out of transactions made by others. Contractor shall be responsibie for
correctly administering this contract in accordance with all terms, conditions, requirements, and approved pricing to
any eligible procurement unit.

Dispute Resolution: This Contract is subject to arbitration to the extent required by law. If arbitration is not
required by law, the City and the Contractor agree to negotiate with each other in good faith to resolve any
disputes atising out of the Contract, In the event of any legal action or proceeding arising out of this Contract, the
prevailing party shall be entitled to recover its reasonable attorneys’ fees and costs incurred with said fees and
costs to be included in any judgment rendered.

Energy Efficient Products; The City may consider energy conservation factors including costs in the evaluation
of equipment and product purchases for the purpose of obtaining energy efficient products. In addition, Proposals
may specify items that have been given an energy efficient classification by the federal government for
consideration by the City. ' :

Billing: All invoices submitted by Contractor for City's review and approval shall be in itemized form to identify -
the specific item(s) being billed. Items must be identified by the name, model number, and/or serial number most
applicable. Any purchase/delivery order issued by the City shall refer to the Contract number resulting from this
Invitation for Bid. Separate invoices are required on individual contracts or purchase orders, Only invoices with
items resulting from this Request for Proposal will be accepted for review and approval by the City.

Estimated Quantities: This Request for Proposal references quantities as a general indication of the City needs.
The City anticipates considerable activity resulting from Contracts that will be awarded as a result of this Request
for Proposal; however, the quantities shown are estimates only and the City of Tempe reserves the right to
increase or decrease any quantities actually acquired, in its sole discretion. No commitment of any kind is made
concerning quantities and Offeror hereby acknowledges and accepts same.

Events of Default and Termination:

A, The occurrence of any or more of the following events shall constitute a material breach of and defauit
under the Contract. The City reserves the right to terminate the whole or any part of the Contract due to
Contractor’s failure to fully comply with any term or condition herein.

i) Any failure by Coutractor to pay funds or furnish materials, services and/or goods that fail to
conform to any requirement of this Contract or provide personnel that do not meet Contract
requirements;

i) Any failure by Contractor to observe, perform or undertake any provision, covenant or condition
of this Contract to be observed or performed by Contractor herein, including but not limited to
failing to submit any report required herein;
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iii) Any failure to make progress in the performance required pursuant to the Contract and/or gives
the City reason to believe that Contractor cannot or will not perform 10 the requirements of the
Contract; or,

iv) Any failure of Contractor to commence construction, work or services within the time specified
herein, and to diligently undertake Coniractor’s work to completion.

Upon and during the continuance of an event of default, City, at its option and in addition to any other
remedies available by law or in equity, without further notice or demand of any kind to Contractor, may
do the following:

o Terminate the Contract;

it) Pursue and/or reserve any and all rights for claims to damages for breach or default of the
Contract; and/or, '

i) Recover any and all monies due from Contractor, including but not limited to, the detriment

proximately caused by Contractor’s failure to perform its obligations under the Contract, or which

" in the ordinary course would likely result therefrom, including, any and all costs and expenses

incurred by City in: (&) maintaining, repairing, altering and/or preserving the premises (if any) of

the Project; (b) costs incurred in selecting and retaining substitute contractor for the purchase of

services, materials and/or work from another source; and/or (¢} attorneys’ fees and costs in
pursuing any remedies under the Contract and/or arising therefrom. -

The exercise of any one of City’s remedies as set forth herein shall not preclude subsequent or congurrent

exercise of further or additional remedies. In addition, the City shall be entitled to terminate this Contract '

at any time, in its discretion. The City may terminate this Contract for default, non-performance, breach
or convenience, or pursuant to A.R.S. § 38-511, or abandon any portion of the project for which services
have not been fully and/or properly performed by the Contractor. -

Termination shall be commenced by delivery of written notice to Contractor by the City personally or by
certified mail, return receipt requested. Upon notice of tevmination, Coniractor shalt immediately stop all
work, services and/or shipment of goods hereunder and cause its suppliers and/or subcontractors to cease
work pursuant to the Contract. Contractor shall not be paid for worlc or services performed or costs
incurred after receipt of notice of termination, nor for any costs incurred that Contractor could reasonably
have avoided. '

The City, in its sole discretion, may terminate or reduce the scope of this Contract if available funding is
reduced for any reasof. »

17. Termination for Convenience: The City at its sole discretion may terminate this contract for convenience with

30 days advance notice o Contractor. Contractor shall be reimbursed for all appropriate cosis as provided for
within the contract up to the termination date specified.

RFP #09-120



18. Force Majeure:

A, Except for payment of sums due, neither party shall be Hable to the other nor deemed in default under the
Coutract only in the event that and to the extent that such party’s performance of the Contract is prevented
by reason of force majeure. Force majeure means an occwrrence that is beyond the control of the party
alfected and occurs without its fault or negligence. Without limiting the foregoing, force majeure
includes acts of God, acts of the public enemy, war, riots, mobilization, labor disputes, civil disorders,
fire, floods, lockouts, injunctions, failures or refusal to act by government authority, and other similar
occurrences beyond the control of the party declaring force majeure which such party is unable to prevent
by exercising reasonable diligence.

B. Force majeure shail not inciude the following occurrences:
i} Late delivery of equipment or materials caused by congestion al a manufacturer’s plaant or
elsewhere, an oversold condition of the market, inefticiencies, or similar occurrences.

i) Late performance by a subcontractor.

C. If either party is delayed at any time in the progress of the work by force majeure, then the delayed party
shall notify the other party in writing of such delay within forty-eight (48) hours of the commencement
thereof and shall specify the causes of such delay in the notice. Such notice shall be hand delivered or sent
via certified mail and shall make a specific reference to this clause, thereby invoking its provisions. The
delayed party shall cause such delay to cease as soon as practicable and shall notify the other party in
writing by hand delivery or certified mail when it has done so. The time of completion shall be extended
by Contract modification for a period of time equal to the time that the results or effects of such delay.
prevent the delayed party from performing in accordance with the Contract. '

19, Gratuities: The City may elect to terminate any resultant Contract, if it is found that gratuities in any form were
: offered or given by the Contractor or agent thereof, to any employee of the City or member of a City evaluation
committee with a view toward secufing an order, securing favorable treatment with respect to awarding,
amending or making of any determinations with respect to performing such order. In event the Contract is
terminated by the City pursuant to this provision, the City shall be entitled, in addition to any other rights and
remedies, to recover or withhold from Contractor the amount of gratuity.

20. Indemnification: To the fullest extent permitted by law, the Contractor shall defend, indemnify and hold harmless
the City, its agents, officer, officials, and employees from and against all claims, damages, losses and expenses
(including but not limited to attorney's fees, court costs, and the costs of appellate proceedings), arising out of, or
alleged to have resulted from the acts, errors, mistakes, omissions, work, services, or professionai services of the
Contractor, its agents, employees, or any other person {not the City) for whose acts, erross, mistakes, omissions,
work, services, or professional services the Contractor may be legally liable in the performance of this contract.
Contractor’s duty to hold harmless and indemnify the City, its agents, officers, officials and empioyees shall arise in
connection with any claim for damage, loss or expenses that is attributable to bodily injury, sickness disease, death,
ot injury to, impairment, or destruction of any person or property, including loss of use resulting from, caused by
any acts, errors, mistakes, omissions, work, services, or professional services in the performance of this contract by
Contractor or any employee of the Contractor or any other person (not the City) for whose acts, errors, mistakes,
omissions, work, or services the Contractor may be legally liable. The amount and type of insurance coverage
requirement set forth herein will in no way be construed as limiting the scope of indemnity in this paragraph. This
provision shall survive the term of this Contract. : '
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91. - Interpretation of Parol Evidence: This Contract is intended as a final expression of the agreement between the
parties and as a complete and exclusive statement of the Contract, unless the signing of a subsequent Contract is
specifically called for in this Request for Proposal. No course of prior dealings between the parties and no usage
of the trade shall be relevant o supplement or explain any term used in the Contract. Acceptance or acquiescence
in a course of performance rendered under this Contract shail not be relevant to determine the meaning of the
Contract, even though the accepting or acquiescing party has knowtedge of the nature of the performance and
opportunity to object. : :

Contractor shall respond within five (5) calendar days after notice by the City of any defects and/or maintenance
requests to immediately remedy the condition of the job site. Should the Contractor fail to respond promptly as
set forth herein, the City shall correct the job site at the expense of the Contractor, and recover all attendant costs.

22. Key Personnel: Contractor shall provide adequate experienced personnel, capable of and devoted to the
: successtul accomplishment of work to be performed under this Contract during the Contract term and any renewal
periods. The Contractor must agree to assign specific individuals to the key positions.

A. The Contractor agrees that, once assigned to work under this Contract, key personnel shail not be
removed or replaced without prior written notice to the City.

B If key personnel are not available for work under this Contract for a continuous period exceeding thirty
(30) calendar days, or are expected to devote substantially less effort to the work than initially anticipated,
the Contractor shall immediately notify the City, and shall replace each person with personnel of
substantially equal ability and qualifications upon prior City approval.

23. Licenses and Permits: Contractor shall maintain in current status all federal, state and local licenses and permits.
required for the operation of the business conducted by the Contractor, at its sole expense. '

24, ‘No_Assignment: No right or interest in this Contract shall be assigned by Contractor and no delegation of any
duty of Contractor shall be made without prior written permission of the City,

25, Notices: All notices, requests, demands, consents, approvals, and other communications which may or.are
required to be served or given hereunder (for the purposes of this provision collectively called "Notices"), shall be
in writing and shall be hand delivered or sent by registered or certified United States mail, return receipt
requested, postage prepaid, addressed to the party or parties to receive such notice as follows:

City of Tempe Procurement Office
Atin: Lisa Goodman _ :

20 E. 6" Street (Second Floor)

PO Box 5002 '
Tempe, Arizona 85280

[Contractor’s Name|
[Attn of Offeror Named in Contract]
[Address]

or to such other address as either party may from time to time furnish in writing to the other by notice hereundert,
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26. No Waiver: No preach of default hereunder shall be deemed to have been waived by the City, except by written
mstrument to that effect signed by an authorized agent of the City. No waiver of any. such breach of default shall
operate as @ waiver of any other succeeding of preceding breach ot default, or as 3 waiver of that breach or default
after demand by the City for strict performance of this Contract. Acceptance of partial or delinquent payments oF

performance shall not constitute the waiver of any right of the City. Acceptance py City for any materiats shail
not bind the City to accept remaining materials, future shipments of deprive the City of the right to retura
materials already accepted. - Acceptance by City of delinguent or tate detivery shall not constitute & waiver of a
later claim for damages and/or bind the City for future ot subsequent deliveries.

21. Overcharges bY Antitrust VYiolations: The City maintains that, in actual practice, overcharges resulting from
antitrust viotations are bornie by the City. Therefore, to the extent permitted by law, the Contractor hereby assigns
to the City any and all claims for such overcharges as the goods and/or services ased fulfill the Contract.

28. Performance Standards: Equipment shall operate In accordance with the performance criteria specified in the
Request for Proposal, including the manufacturer's published specifications applicable t0 the machine involved.
Each machine is expected 10 be available for productive use, as provided in the. procurement documents.
Penaltics and/or bonuses applicable to machine and system performance, if any, shall be calculated as specified in

the Request for proposal. ' o

29. Prepacation of Specifications b Persons Other Than Cit Personnel: Mo person preparing specifications for
this Request for proposal shall receive any direct oF ‘ndirect benefit from the use of these specifications.

30. ment of Rec cled Materials: 1f the price of recycled material that conforms 10 speciﬁcations is within

Procute Y

five percent (5%) of the lower priced material that is not recycled and the recycled Offeror 18 otherwise the lowest
responsive and responsible Offeror, the Proposal containing recycled material shall be considered moTe
advantageous; provided the item(s) to be obtained contains at least the minimium amount of recycied content

material as defined in the City’s solicitation and sufficient funds have been budgeted for the purchase.

31 provisions By Law: Bach and every provision of law and any clause required by law to be in this Contract will
be read and enforced as though it were inctuded herein, and if through mistake of otherwise any such provision is
not inserted, of is not correctly inserted, then vpon the application of either party the Contract will forthwith be

physically amended to make such insertion or correction.

32. Public Record: After award of Contract, proposal responses shall be considered public record and open for
pubic inspection except to the extent the withholding of information is permitted or required by {aw. If an Offerof
belicves a specific section of its proposal response 18 confidential, the Offeror shall mark the pape(s) confidential
and isolate the pages marked confidential in @ specific and clearly labeled section of ifs proposa\ response. The |

Offeror shall include a written statement as 1o the basis for considering the marlked pages confidential and the
City procurement Office will review the material and make a determination, pursuant 0 ARS. §8§ 39-121, et
seq., and 41-1330, el seq- : _

Records: pursuant to provisions of Title 35, Chapter 1, Article 6 Arizond Revised Statutes 58§ 35-214 and
36-213, Contractor shall retain, and shall contractually require each subcontractor to retain, atl books, accounts,
reports, files and other records relafing o the acquisition and performance of the Contract for a period of five (5)
yeats after the completion of the Contract. All such documents shall be subject t0 inspection and audit at
reasonable times. Upon request, & tegible cOPY of any or all such documents shall be produced at the offices of
the City Attorney of City Procurement Office.

(W]
(P8
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40,

Relationship of Parties: It is clearly understood that each party to this Contract will act in its individual capacity
and not as an agent, employee, partner, joint venture, or associate of the other party. The Coniractor is an
independent contractor and shall be solely responsible for any unemployment or disability insurance payments, or
any social security, income tax or other withholdings, deductions or payments that may be required by federal,
state or local law with respect to any compensation paid to the Offeror. An employee or agent of one party shall
not be an employee or agent of the other parly for any purpose whatsoever.

Rights and Remedies: No provisions of this Request for Proposal or in the proposal shall be construed,
expressly or by implication, as a waiver by the City of any existing or future right and/or remedy available by law
in the event of any claim of default or breach of Contract. The failure of the City to insist upon strict performance
of any term or condition of the Contract or to exercise or delay the exercise of any right or remedy provided in the
Contract, or by law, shall not refease the Contractor from any responsibilities or obligations imposed by the
Contract or by law, and shall not be deemed a waiver of any right of the City to insist upon the strict performance
of the Contract.

Safcty Standards: All items supplied on this Contract must comply with the current applicable Occupational
Safety and Health Standards of the State of Arizona Industrial Commission, the National Electric Code and the
National Fire Protection Association Standards. :

Serial Nuinbers: Proposals shall include equipment on which the original manufacturer's serial number has not
been altered in any way. The City reserves the right to reject any and all equipment. '

Severability: The pfovisions of this Contract are severable to the extent that any provision or application held to
be invalid shall not affect any other provision or application of the Contract which may remain in effect without
the invalid provision or application.

Speciafly Designated Nationals and Blocked Persons List: Contractor represents and warrants to City that
neither Contractor nor any affiliate or representative of Contractor: '

A. Is listed on the Specially Designated Nationals and Blocked Persons List maintained by the Office of
Foreign Asset Control, Department of the Treasury (OFAC) pursuant to Executive Order no. 13224, 66
Fed. Reg. 49079 (“Order”),

B. s listed on any other list of terrorists or terrorist organizations maintained pursuant to the Order, the rules
and regulations of OFAC or any other applicable requirements contained in any enabling legislation or
other related Order{s); :

C. Is engaged in activities prohibited in the Order; or,

D. Has been convicted, pleaded nolo contendre, indicted, arraigned or custodially detained on charges
involving money {aundering or predicate crimes to money laundering.

Time of the Essence: Time is and shall be of the essence in this Contract. If the delivery date(s) speciﬁéd herein
cannot be met, Contractor shall notify City using an acknowledgment of receipt of order and intent to perform
without delay, for instruction. City reserves the right to terminate this Contract and to hold Contractor liable for

~ any cost of cover, excess cost(s) or damage(s) incurred as a result of delay.
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41.

42,

44.

45,

Unauthorized Firearms & Explosives: No person conducting business on City property is to carry a firearm or
explosive of any type. Ali Offerors, Contractors and subcontractors shall honor this requirement at all times and
failure to honor this requirement shall result in Contract termination and additional penalties. This requirement
also applies to any and all persons, including those who maintain a concealed weapon’s permit, In addition to
Contract termination, anyone carrying a firearm or explosive device will be subject to further legal action.

Warranties: Contractor expressly warrants that all materials and/or goods delivered under the Contract shall
conform to the specifications of this Contract, and be merchantable and free from defects in materfal and
workmanship, and of the quality, size and dimensions specified herein. This express warranty shall not be waived
by way of acceptance or payment by the City, or otherwise. Contractor expressly warrants the following:

A, All workmanship shail be finest and first-class;

B. ©  All materials and goods utilized shall be new and of the highest suitable grade for its purpose; and,

C. All services will be performed in a good and workmanlike manner. Contractor’s warranties shall survive
inspection, acceptance and/or payment by the City, and shall run to the City, its successors, agents and
assigns. '

The Contractor agrees to make good by replacement and/or repair, at its sole expense and at no cost to the City,
any defects in materials or workmanship which may appear during the period ending on a date twelve (12)
months after acceptance by the City, unless otherwise specified herein. Should Contractor fail to perform said
replacement and/or repair to City’s satisfaction within a reasonable period of time, City may correct or replace
said defective or nonconforming materials and recover the costs thereof from Coutractor. This warraaty shall not
operate to reduce the statute of limitations period for breach of contract actions or otherwise, or reduce or-
eliminate any legal or equitable remedies. :

Work for Hire and Ownership of Deliverables: Contractor hereby agrees and covenants that all the results and

proceeds of Contractor’s work and/or services for the Project specified herein, for Contractor and all of its agents,
employees, officers and subcontractors, shatl be owned by the City, including the copyright thereto, as work for

“hire. ' In the event, for any reason such results and proceeds are not deemed work for hire, Contractor agrees and -

covenants that it shall be deemed to have assigned to City all of its right, title and interests in such results,
proceeds and content to the City, without limitation. Contractor agrees to indemnify and hold City harmless from
and against all claims, liability, losses, damages and expenses, including without limitation, legal fees and costs,
arising from or due to any actual or claimed trademark, patent or copyright infringement and any litigation based
thereon, with respect to any work, services and/or materials contemplated in this Contract. Contractor agrees to
pay to defend any and all such actions brought against the City. Contractor’s obligations hereunder shail survive
acceptance by the City of ali covenants herein as well as the term of the Contract itself. '

Non-exclusive Contract: Any Coatract resulting from this Invitation for Bid shall be awarded with the
understanding and agreement that it is non-exclusive and entered into for the sole convenience of the City. The
City reserves the right to obtain like goods or services from another source to secure cost savings or if timely
delivery may be met by the Contractor . :

Ordering Process: Upon award of a Contract by the City Procurement Office, the City may procure the specific
material and/or service awarded by the issuance of a purchase order to the appropriate Contractor. Each purchase
order must cite the correct Contract number. Such purchase order is required for the City to order and the
Contractor to deliver the material and/or service. ' :
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46,

47.

Shipping Terms: Prices shall be F.O.B. Destination to the delivery location(s}) designated herein. Contractor
<hall retain title and control of all goods until they are delivered and the contract of coverage has been completed.
All risk of transportation and all related charges shall be the responsibility of the Contractor. The City will notify
the Contractor promptly of any damaged materials and shall assist the Contractor in arranging fot inspection.
Shipments under reservation are prohibited. No tender of a bill of lading shall operate 85 & tender of the materials.

Delegated Awards: 1n the event this contract(s) is administratively awarded via delegated authority as provided '

City of Tempe requires City Council approval and possibly the signature of the Mayor. Should this contract be
rejected by the City Council, Contractot agrees that it is immediately void and unenforceable against any party.

The awarded firm(s) will be compensated only for any and all costs incurred up to the date of notification of such
termination. '

for in Section 26A-5 of the procurement Ordinance, the Contractor acknowledges that @ final contract with the
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Special Terms and Conditions

Proposals taking exception to Special Terms & Conditions stated within this Request for Proposal may cause the Proposal
to be considered nonresponsive and rejected.

1.

()

City Procurement Document: This Request for Proposal is issued by the City. No alteration of any portion of
this Request for Proposal by an Offeror is permitted and any attempt to do so shall result in Offeror’s Proposal
being considered nonresponsive, and rejected. No alteration of any portion of a resultant Contract is permitted
without the written approval of the City Procurement Office and any attempt to do so shall be considered a breach
of the Contract. Any such action is subject to the legal and contractual remedies available to the City inclusive of,
but not limited to, contract termination and/or suspension of the Contractor. :

Offer Acceptance Period: To allow for an adequate evaluation, the City requires an offer in response to this
Request for Proposal to be valid and irrevocable for ninety (90) days after the proposal opening time and date.

Contract Type:_ Term with justifiable price adjustments allowed, indefinite quantity.

Ferm of Contract: The term of the Contract shall commence on the date of award and shall continue for a
pertod of one (1) year thereafter, unless terminated, canceled or extended as otherwise provided herein.

Contract Renewal: The Cily reserves the right to unilaterally extend the period of any resultant Contract for
ninety (90) days beyond the stated term. In addition, the City at its option may renew for supplemental terms of
up to a maximum of four (4) additional years. The period for any single renewal increment shall be determined
by the City Procurement Office. Such increment shall not be for more than a period of one (1) year each, ualess
the City is eligible to obtain a significant cost and/or supply advantage by a longer Coatract renewal period.

Pricing:

A. Pricing accuracy and completeness are critical to the determination of an award. Offeror shall identify
and price all items being proposed

B. In the case of system proposals, Offeror shall identify all items which are required to make the system
function in accord with stated Request for Proposal. '

C. If provided pricing pages do not cover all such items, the Offeror shall include an itemized listing of all
required products and services in the Proposal required for all system equipment to be fully functional and
in conformity with stated Request for Proposal. '

Price Adjustment:

A. ‘The City Procurement Office will review fully documented requests for price increases after the Contract
has been in effect for twelve (12) months. The requested price increase must be based upon a cost
increase that was clearly unpredictable at the time of the Proposal and can be shown to directly affect the
price of the item concerned. The City Procurement Office will determine whether the reguested price
increase, or an alternative option, is in the best interest of the City. Advanced thirty (30) day written
notification by Coniractor is required for any price changes. All price adjustments will be effective on the
first day of the month following approval or acceptance by the City Procurement Office. After the City
approves a price increase the contractor shall not be eligible to receive an additional increase until twelve

~ (12) months from the date of the last approved price increase.

B. Price increase requests must be acknowledged in writing by the City Procurement Office before becoming
effective. If not acknowledged within thirty (30) days, Contractor shall contact the City Procurement
Office to assure the price increase request was received. '
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10,

1.

12.

C. The Contractor shall offer any published price reduction or if applicable to Contract, profit sharing price
advantage to the City concurrent with its announcement to other customers. A price reduction or profit
sharing price advantage may be offered at any time during the terms of an awarded Contract and shall
become effective upon notice and acceptance. The City shalt likewise take advantage of any special sales
discounts offered to the general public, which exceed contracted price discounts extended to the City by
the Contractor. : )

Multiple Awards: The City has a large number and variety of potential customer departments. In order to assure
that any ensuing Contracts will allow the City to fulfill current and future requirements, the City reserves the right
to award Contracts to multiple companies. The actual utilization of any Contract will be at the sole discretion of
the City. The fact that the City may make multiple awards should be taken into consideration by each Offeror,

Turnaround Time: Offeror must be capable of providing a work completion turnaround time for requested
delivery of materials and/or services within the time stated in this Request for Proposal. Turnaround time is
defined as the time frame beginning with the Contractor being notified of a need by the City and ending with the
delivery of the work in compieted form back to the City within the specified time. Proposal shall provide any
required pick-up and delivery as part of the proposed price response to the City.

Change Order: The City Procurement Office reserves the right to execute change orders reflecting a quantity
increase within ninety (90) days from Contractor's initial delivery date. No change order will be executed outside
of the scope of the City's Request for Proposal and the Contractor’s Proposal and price response.

Brand Names: Any manufacturer's names, trade names, brand names or catalog numbers used in the
specifications are for the purpose of describing and establishing the quality level, design and performance desired.
Such references are not intended to limit or restrict proposal Offers by other Offerors but are intended to establish
the quality, design or performance, desired by the City. Any Offer, which proposes like quality, design or
performance, will be considered.

Insurance:

A [nsurance Required: Prior to commencing services under this Contract, Contractor shall procure and

maintain for the duration of the Contract insurance against ctaims for injuries (inciuding death) to persons
and damages to property, which may arise from or in connection with the performance of the work
hereunder by the Contractor, its agents, representatives, employees, subcontractors, or sub-subcontractors.
For Bidders with self-insurance, proof of self-insurance with minimum limits expressed betow must be
submitted on proper forms for evaluation prior to award of Contract. :

A Contract Award Notice or Purchase Order wiil not be issued to a Vendor until receipt of all required
insurance documents by the City Procutement Office with such documents meeting all requirements
herein. In addition, before any Contract renewal, all required insurance must be in force and on file with
the City Procurement Office, Contractor must submit required insurance within ten (10) calendar days
alter request by the City Procurement Office or the award may be rescinded and another Vendor selected
for award. ' :

B. Miniimum Limits of Coverage: Without limiting any obligations or liabilities, the Contractor, at its sole
expense, shall purchase and maintain the minimum insurance specified below with companies duly
licensed or otherwise approved by the State of Arizona, Department of Insurance and with forms
satisfactory to the City. Each insurer shall have a current A.M. Best Company, Inc., rating of not fess -
than A-. Use of alternative insurers requires prior approval from the City.
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Minimum Limits 0=

i nimun Limits of InSUIAnce. Contractor shatl maintain limits no less than:

a. Commercial General Liability

Commercial general {iability insurance {imit of not less than $1,000,000 for each ocourrence with

a $2,000,000 general aggregate limit. The general aggregale limit shall apply separately 10 the
services under this Contract of the general aggregate shall be twice the required per claim limit.
The policy shall be primary and mclude coverage for bodily injury, property damage, persenal
injury, products, completed operations, and blanket contractual goverage, including but not
Jimited to the liability assumed under -the indemnification provisions of this Contract which
coverage will be at least a8 broad as insurance service officet policy form CG2010 11/85 edition

or any replacement thereof.

1n the event the general lability policy i written o 2 #gtaims made” basis, coverage shall extend
for two (2) years past completion and acceptance of the services as evidenced by annual
certificates of insurance.

Such policy ghall contain @ nggverability of interests” provision.
b. Worker's Compensation

The Contractor shall carry worker’s compensation insurance 10 cover obligations ymposed by
federal and stat® statutes having jurisdiction of Contractor employees engaged in the performance
of services; and employer’s Lability insurance of not less than $100,000 for each accident,
© £100,000 diseas® for each employee and $500,000 disease policy limit.

1o case services are subcontracted, the Contractor will require the subcontractor to provide
worker's compensation and employer’s (iability to at least the same extent as prev'ided by
Contractor. :

C. Automobz’le Liability

Commercial business automobile liability insurance with a combined single life of bodily injury
and property damages of not less than $1,000,000 pet accident regarding any owned, hired; and
non-owned vehicles assigned to of used in performance of the Contractor cervices. Coverage will
be at least as broad as COVETage Code 1 "any auto”.  Insurance Service Office policy form
CAO001 YBT of any replacements thereof. Guch coverage shall include coverage for loading and
unloading hazards.

© Additional insured. The ingurance COVETAES, except for workers compensation and professiona‘l liability

coverage, required bY this Contract, shall name the City, s agents, representatives, directots, officials,

- employees, and officers, as additional insureds, and shatl specify that insurance afforded the Contractor
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shall be primary insurance, and that any {qsurance coverage carried by the City or its employees shail be
excess coverags and not contributory coverage to that provided by the Contractor.

Caoverage Term: ‘Al insurance required herein shall be maintained in full force and effect until all work
or service required o be performed under the terms of the Contract is qatisfactotily completed and
formally accepted by the City. Failure to do s0 shall constitute @ material breach of this Contract.

Primary Coverage Contractor’s insurance shall be primary ipsurance 10 the City, and any ipsurance of

self insurance maintained by City shall be excess of the Contractor’s insurance and shall not conribute 10
it :
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Claim Reporting. Any failure to comply with the claim reporting provisions of the policies or any breach
of a policy warranty shall not affect coverage afforded under the policy to protect City.

Waiver. The policies, including workers' compensation, shall contain a waiver of transfer rights of
recovery (subrogation) against City, its agents, representatives, directors, officers, and employees for any
ciaims arising ous of the work or services of the Contractor.

Deductible/Retention. The policies may provide coverage which contain deductibles or self-insured
retentions. Such deductible and/or self insured retentions shall not be applicable with respect to the
coverage provided to City under such policies. Contractor shall be solely responsibie for deductibie
and/or self-insurance retention and City, at its option, may require Contractor to secure the payment of
such deductible or self-insured retentions by a surety bond or an irrevocable and unconditional letter of
credit.

Certificates of Insurance. Prior to commencing work or services under this Contract, Contractor shall
furnish the City with certificates of insurance, or formal endorsements as required by the Contract, issued
by the Contractor’s insurer(s), as evidence that policies providing the required coverages, conditions, and
limits required by this Contract are in full force and effect. Such certificates shall identify this Contract
number or name and shall provide for not less than thirty (30) days advance notice of cancellation,
termination, or material alteration. Such certificates shall be sent directly to: Contract Administrator, City
of Tempe, P. O. Box 5002, Tempe, AZ 85280, '

Copies of Policies. City reserves the right to request and to receive, within ten (10) working days,
certified copies of any or all of the above policies and/or endorsements. City of Tempe shall not be
obligated, however, to review same or to advise Contractor of any deficiencies in such policies and
endorsements, and such receipt shall not relieve Contractor from, or be deemed a waiver of, City’s right
to insist on strict fulfiliment of Contractor’s obligations under this Contract.

13; Payments - After Monthly Statement: Payment in full shall be made to the Contractor within thirty (30) days

after receipt and approval of monthly-itemized statement by the City, unless terms other than net thirty (JO) days
are offered as a discount at the City’s sole discretion.

14. Job Site Requirements and Clean-Up: : Contrac‘[or agrees and covenants to adequately protect the work site,

adjacent property and the public in all phases of the work and/or services provided herein. Contractor shall be
solely responsible for all damages or injuries due to action or neglect pursuant to this section. Contractor shall
maintain access to all phases of the Project pending inspection by the City or its agent. Contractor hereby agrees
to the foilowing as to the job site: ' '

A,

B.
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Continually keep the job site free from debris, waste and accumulation of materials;

Immediately clean up any oil, fuel or chemical spills and take any and all remediation necessary;
Keep machinery clean and free of weeds and debris;
Remove all construction stains, smears and debris from finished surfaces;

Perform sité preparation to limit the sp; ead of weeds, debris and other nuisances prior to submission of
final invoice to the City; and,

Remove all equipment, materials, tools and Conatractor’s personal property pﬁ_or to submission of final
invoice to the City.
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15. Performance_Security: The Contractor shall be required to furnish non-revocable security binding the
Contractor to provide faithful performance of the Contract in the amount of one hundred percent (30%) of the
total Ceatract price payable to the City of Tempe. Performance security shall be in the form of an irrevocable
letter of credit, performance bond, certified check or cashier's check pursuani to A.R.S. Title 34, Chapter 2,
Article 2. This security must be in the possession of the City of Tempe Procurement Office within the time
specified or within ten (10) days after notice of award if no period is specified. If the Contractor fails to execute
the security document as required, the Contractor shall be found in defauit and the Contract terminated by the
City. '

16. Responsibility for Work: The contractor shall properly guard, protect, and take every reasonable precaution
necessary against damage or infury to alt finished or partially finished work due to weathering action by the elements
or from any other cause, until the entire portion of their respective contract obligation is completed and accepted by
the City of Tempe. The contractor(s) shall rebuild, repair, restore, and make good all injuries or damages to any
portion of the work before final acceptance at no cost to the City of Tempe. Partial payment for any completed
portion of work shall not release the contractor(s) from such responsibility. '

17. Sub-Contractor(s): The City of Tempe reserves the right to approve all sub-contractor(s). Contractor is
responsible for all actions of sub-contractor(s). Contractor shalli name sub-contractor(s) as additionally insured, in
addition to the City of Tempe on all required insurance documents.
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Scbpe of Work Parks and Facilities

The City of Tempe (“City”) is seeking proposals to establish a contract(s) for Clean Up Services at City Parks and
Facilities. The term of any resulting contract shalf be for one (1) year with renewal options as provided for in the Special
Terms and Conditiens section of this Request For Proposal (“RFP™). ' : -

The City reserves the right to award to one or multiple vendors by individual line item, by group of items, or as a total,
whichever is most advantageous to the City. The park rest rooms facilities will be evaluated separate from the City parks
and facilities and may be awarded together or separately. Offerers may submit a proposal for both the parks and facilities
and restrooms or for just one of these categories. :

Mandatory Pre-Proposal Conference And Site Visits -

A mandatory Pre-Proposal Conference shall be held for the purpose of answering questions. Due to the nature of the
Scope of Work and the specific standards required by the City, no proposal will be accepted from an offeror who fails to
attend the Pre-Proposal Conference. Offerors shall be required to sign-in at the Pre-Proposal Conference as official proof
of their attendance.

MANDATORY PRE-PROPOSAL CONFERENCE SCHEDULE

 Time: 8:30A.M. Local Time
Date: Tuesday, April 21, 2009
Location: City Council Chambers, 31 E. 5™ Street, Lower Level, Tempe, AZ 85281

Site Visits

Due to the large number of areas covered by this contract, site visits are recommended. Site visits should be conducted to
allow prospective offerors to examine the physical conditions that will be encountered in performing services required
under this contract. : '

It will be the Offeror's responsibility to examine each site and to be famifiar with the general conditions of the site and its
. appurtenances and amenities. Offerors shali be deemed to accept the conditions and necessary work at any site for which
they submit a proposal. ' :

MSDS

Material Safety Data Sheets (MSDS) of all products/materials used while performing work related to this contract are
required to be kept on file at all times and within the Contractor’s vehicles while performing work under this contract.

GENERAL REQUIREMENTS

Contractor Employees and/or Sub-Contractor(s)

1. The following are the Contractor’s employee requirements:
A. It is preferred the Contractor, or its employees, have some park/facility cleaning experience.
B. The Contractor shall prbvide adeqdate staffing to perform the required services during the prescribed
times. .
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C. Any persons employed by the Contractor or any Sub-contra,ctor(s) who, in the opinion of the City
representative (defined as 2 Custodial Supervisor; parks and Gotf Course Supervisor; parks and Golf
Course Coordinator; 0f Parks and Recreation Manager of Deputy Manager, or designee), do not perform
iheir work in a proper and skillful manner, oF are intemperate of disorderly, shall, at the written request of
the City representative be removed from the work by the Contractor ot Sub-contractor(s) employing such
persons. These persons shall not be employed again in any portion of the work without the approval of the
City representative. : : .
D. The Contractor oF Sub-contractor(s} shall defend, indemnify and old the City and its officers, officials
and employees harmless from damages of claims for compensation that may occur in the enforcement of
this section. '

E. The City reserves the right to mandate staffing levels.
Minimum Experience Requirements
The City tequires the Contractor to provide a labor force consisting of:

A. One (1) Maintenance Supervisor who has a minimum of one (1) to three (3) years experience performing
relevant clean up tasks. Such Maintenance Supervisor shall be able to cffectively read, write, and speak
the English language- :

B. The Maintenance Supervisor will be responsible for a sufficient numbet of work teams and vehicles 10
complete the Scope of Work specified in this contract.

Failure to comply with the above-stated requirements shall resuit in & deduction of One Hundred Dollars
($100.00) per occurrence per day, per employee from the City payment made to the Contractor.

Contractor Employee Conduct and Dress Code

The Contractor’s employecs shall maintain proper conduct at all times while on City property- Employees shall
respect other personnel at the work site. Abusive language, ethnic and racial sturs, sexual comments and jokes,
shouting, and gestures toward other perso_nnei will not be toterated. Any guch ocourrence will result in immediate
disciplinary action with the possible dismissal of that employee.

No one except authorized employees of the Contractor is allowed on the premises of the City. Contractor
employees are NOT to be accompanied in their work area by acquaintances, family members, assistants, or any
other person unless said person is an authorized employee of the Contractor. The faifure of the Contractor to mect
this requirement will result in permanent removal of the Contractot’s employee(s) who isfare violating this
provision and performing work at the City sites. The Contractor must furnish the City 2 curtent employee register
upon the issuance of this contract and must update the register every six (6) months thereafter. This register must
contain the Mame, Social Security Nutnber, Phone Number, and Address of each employee. : '

Employces must be neatly dressed with badges ot uniforms that identify them as employees of the Contractor and
wear required satety apparel outlined in this contract.

Failure to comply shall result in & deduction of One Hundred Dollars ($100.00) per oceurrence per day pev -

L employee from the City payment made to the Contractor.
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Safety, Health and Sanitation

The Contractor shall be fully responsible for the safety of its employees, the public and property in connection with the
performance of the work covered by this contract. The Contractor shall provide all safeguards, safety devices and

" protective equipment and be responsible for taking any needed actions to protect the life and health of its employees and

- the public during work activity. The Contractor shall also take any necessary actions as directed by the City
representative to reasonably protect the life and health of employees on this job and others coming into contact with the
job site. The City representative shall be notified immediately of any unsafe or undesirable conditions in the work areas.

Precaution shall be exercised by the Contractor at all times for the protection of persons (including employees) and
property. The Contractor shall comply with the provisions of all applicable laws, pertaining to such protection including
all Federal and State Occupational Safety and Health Acts, and Standards and Regulations promulgated hereunder.

Safety Apparel Used by Contractor Employees/Staff

Contractor’s employees shall be required to wear safety apparel (i.e., foot, hand, eye, face protection, and similar gear)
and appropriate clothing such as long pants and long sleeve shirts when using landscape equipment including, but not
limited to sweepers, blowers, and similar equipment, Monitoring of safe work performance will be performed by the City
representative. '

Use of Safety Vests and Orange Colored Shirts

The Contractor will follow the Tempe City code on the use of high visibility vests and clothing as specified below:

The Tempe City Code addresses this matter in Section 29-4, entitled, Working within right-of-way. -

A. .- For the purposes of this section, the following words or phrases shall have the meanings respectively
ascribed to them by this subsection: ' ' ' '

i), Moior vehicle means any vehicle required to be licensed or registered under the laws of the state.

i) Protective devices include, but are not limited to, orange vest {daytime), reflectorized orange vest
(nighttime), traffic cones, barricades, flashing tights, flares and any other traffic-control device as
required by the city. :

iii) Right-of-way means all of that property used as a traveled portion of public roadways for motor
vehicles lying between the exterior boundary lines of any area granted to or received by the city
by grant, gift, easement, deed, dedication or operation of law for street purposes.

) Worker means any person whose duties cause his presence in the right-of-way.

B. No person shall perform any work within the right-of-way unti he is properly equipped with protective
devices. ' '

C. .Any person violating any of the provisions of this section shall be guilty of a misdemeanor and

punishable as set forth in § [-7 of this code. (End of Code Section)
?ollowing are a list of circumstances relative to the use of orange vests and/or orange shirts:
i) Orange shirts are acceptable for daytime use providing the color is still bright and crisp and the

Contractor’s employee is not working in the right-of-way. It is up to each of the Contractor’s
supervisors to determine whether the color is still appropriate or not. :
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i) Orange shirts are not recommended for those who are qualified and certified to direct traffic.
Those who have received training 10 manually direct traffic from fhe Tempe Police Department
are calied Manual Tratfic Directors. When directing traffic, orange Vests are required for higher

visibility. This also applies to certified flaggers at flagger stations. These persons do not direct
traffic in the roadway. They are off the traveled portion of the roadway, behind barricading and

stationary at an identified flagger gtation. However, vests and hardhats are required for higher

visibility.

iii) Reflectorized vests, that meet Ametican National Standards [nstitute (ANSD) standards, are to be
worn when performing any work related activity within the public rights-of-way during the hours
from dusk to dawn {sunset fo sunrise). (The latest city approved vesis meet the current ANSI

standards)

iv) These requirements apply to all persons; city personnel (including personnel of the police and fire
departments), Contractors, utility companies and any sub-Contractor of employee hired to
perform work within public rights-of-way. Keep in mind that public rights-of-way includes, not

only the roadway itself, but also the sidewalk and asually three (3) feet to eight (8) feet or moTe of

landscape area behind the sidewalk.
v) At such times that the Contractor’s supervisors or Crew leaders are visiting a job site for just a few
minutes or more, 10 talk with fellow coworkers, an orange vest, with-or without reflectors

depending on the time of day, 18 required when such person exits his or her vehicle.

Manual Traffie Directors

_ Manual Traffic Directors- If the Contractor is in need of manuat traffic directors, then it is imperative that such training be

made available. Otherwise, the only other approved means for directing traftic is by using an off-duty uniformed police
officer paid for by the Contractor and who has been scheduled to accompany the Contractor’s work, Some examples
where manual traffic divectors will be required are as follows: -

A, To assist in getting construction equipment in and out of a job site adjacent 10 the traveled portion of the
roadway. : ' o

B. To direct traffic during a water main breal, a hazardous waste spill, or any other emergency-

C. To be used in place of police officers who are mandatory whenever manual control of traffic is necessary

and such controf cannot be done by flaggers from the edge of the roadway.
Traffic Control

All traffic shall be regulated in accordance with the MAG Specifications; the City of Phoenix Barricade Manual, latest
edition, with City of Tempe revisions (available through the City of Tempe Transportation Division at 480-350-8219); the

Manual on Uniform Traffic Control Devices (MUTCD); and any Special Provisions included herein.

The Contractor shall designate an Ametican Traftic Qafety Services Association (ATSSA) certified individual who is well
qualified and experienced in construction traffic control and safety, to be responsible for implementing, monitoring, and
altering traffic conltrol measures as NeCcessary to insure that traffic s carried through the work area in an effective manner and
that motorists, pedestrians, bicyclists, and workers are protected from hazards and accidents. At the same time, the City shall
designate a representalive who will be responsible to se€ that all traffic control and traffic control alternations are
implemented per these traffic control specifications.
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The Contractor shall have the full responsibility and Hability for sraffic controt for this project. The Contractor shall submit 2
“Traffic Control Plan to Transportation for approval one week prior 10 beginning work under this. contract. 1t shall be noted
that traffic under this contract shall include all motor vehicles, bicyclists. and pedestrians. No work shall be per’formed along
4 roadway during peak traffic days and fimes. :

[t may be necessary to alter traffic conirol as approved by the City of Tempe Transportation Department. Alterations to
{raffic control shall be in accordance with the latest edition of Part V1 of the Manual on Uniform Traffic Control Devices;
«'raffic Control for Streets and Highway Construction and Maintenance Operations,” the latest edition of the ADOT Traffic
Control Manual; OF the City of Phoenix Barricade Manual, latest edition, with City of Tempe revisions as adopted by the
City of Tempe. The most restrictive manual shall apply. ' '

No measurement will be made for weaffic conirol, No payment will be made for traffic controt. The cost thereof shall be
included in the price bid. In the event the Contractor damages any traffic signal equipment, traffic signal conduit, and/or
cirouits, he shall have them repaired : mmediately at his expense by an electrical contractor that has bad traffic signal

experience which is pre—approved by the City. Any damage repaired by the City will be billed to the Contractor at qwice the

City’s cost.

The Contractor shalt notify all adjacent o1 affected residents of businesses at least 48 hours in advance of any street, alley,
sidewalk, and driveway closures and make sujtable arrangements t0 have all vehicles moved to 2 satistactory location outside
the closed area. Pedestrian access shall be maintained along the length of the project at all times per the requirements of the
ADA and as approved by the City of Tempe Transportation Division. :

Speed limits shall be strictly enforced.

City Furnished Materials, products and/or Equipment

The City shall provide trash liners with a value of up to $20,000 annually based on current use, unless the Contractor can
justify an amount in excess of this value. Materials, products and/or equipment furnished by the City will be delivered or
made available 10 the Contractor(s) when necessary. Contractor(s) will be held responsible for all materials and/or
equipment accepted bY them and will make good any shottages, deficiencies of damages thaf may ocecur after such
acceptance. :

Protection and Restoration of Property

The Contractor(s) shall be responsible for all damage OF injury fo public or priva‘ce property of any charactet during the

prosecu‘tion of the work resulting from any act, omissiod, neglect, of misconduct in its manner of method of executing the

work or at any time due to Jefective work or materials. The Contractor(s)’ responsibility will not be released unfil the
praject has been completed and accepted.

If damage 18 caused by the Contractor(s), the Contractiot shall restore at no costs to the City, such propetty o @ condition
simitar or equal to that existing before such damage of injury was done, by repairing, rebuilding, of otherwise restoring as
may be directed, or they shall make good such damage or injury in an acceptable manner. Further payments will be withheld
until the City has inspected the corrected damage of injury and has signed-off the completion and acceptance. '

Methods and Eguipment

All work persons shall be competent and have sufficient skill, knowledge and experience 10 perform all work properly and
satisfactory. ADY persons employed by the Contractor or any subcontractor who, in the opinion of the City, do not perform
their work in a propet and skiltful mannet, or 18 internperate ot disorderly, shall at the written request of the City be removed
from the work by the Contractor OF subcontractor employing such persons. These persons shatl not be employed again in
any portion of the work without the approval of the City. The Contractors or subcontractors shall keep the City of Tempe
harmless from damages or claims for compensation that may 0ccur in the enforcement of this Section. All persons employed
under this contract must read and understand the English language. '
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All equipment that is proposed to be used on the job shall be of sufficient size and in such mechanical condition as to meet
the requirements of this work and to produce a safe and satisfactory quality of work. Equipment used on any portion of the
project shall be such that it will not damage property adjacent to this work area.

Inspection

The City reserves the right to reject all work that does not meet the minimum requirements of this RFP during or after the
compietion of the work. :

Intermittent inspection by the City or its representatives, or failure to provide inspection, does not relieve the Contractor of
fis/her responsibility to perform the wotk in accordance with these specifications. '
Traffic Operations on Roadways/Thoroughfares '

Any and all work carried out on adjacent roadways and thoroughfares will use the appropriate traffic barricading as set
forth in the City of Phoenix TRAFFIC BARRICADE MANUAL published by the Street Transportation Department as
adopted by the City of Tempe. Any and all work must comply with the safety standards set forth in ANSI. All traffic
control and lane closures shall be presented as a written plan to City of Tempe Traffic Engineering (480-350-8219) of the
Transportation Division. No work shall be performed along a roadway during peak traffic days and times. :

Short term operations are allowed under Chapter 9 of the City of Phoenix Traffic Barricade Manual; however, the City of
Tempe has revised this poficy to allow for short duration work up to thirty {30) minutes.

Non-compliance of any safety or related items within this contract will result in a deficiency of performance deduction of
a minimum of $100 from the City payment made to the Contractor.

Vehicle Identification

The Contractor shall use trucks and vehicles licensed for use on public streets. Trucks/vehicles maximum weight shall not
exceed one (1) ton and shall only be driven on sidewalks when possible. Trucks/Vehicles shall be equipped with at minimum -
a strobe light. Required signage includes Contractor’s company name and/or logo to be apparent as to the nature of the
business of the occupant of the vehicle. Signage will appear on the right and left sides of the vehicle. All vehicles that are
used to transport materials and equipment used in performing the work of the contract will have this proper signage. The
City representative witl approve proper identification of vehicles during the life of the contract.

Equipment and Vehicles

The Contractor shall provide and maintain during the entire period of this contract, equipment and trucks/vehicles
sufficient in number, in operational condition and capacity to efficiently perform the work in a safe manner and render
satisfactory quality and timely services required by this contract. All Contractor employees shall be competent and have
sufficient skill, knowledge and experience in the operating such equipment and trucks/vehicies properly and satisfactorily.
Equipment and trucks/vehicles used on any portion of the contracted areas shall be such that they will not damage site
property or property adjacent to the work areas. T he City reserves the right to mandate equipment and truck/vehicle
needs. '

The Supervisor shall each have a truck/vehicle at all times while on the job site in order to efficiently and effectively
perform the assigned duties listed in the “Maintenance Requirements”.

All trucks/vehicles must be maintained in good repair, appearance, and sanitary condition at alf times. Truck beds and
trailers shall be tight and have enclosed sideboards and covered tops capable of containing the refuse collected.
Equipment, machinery, component or system failures that affect the safe operation of any equipment shall be corrected
prior to usage. ' '

The Contractor's trucks/vehicles and mobile equipment shall be clearly identified with the Contractor’s name and/or logo
and identification number, Contractor shail provide a list of equipment and vehicie with related identification numbers.
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ADMlNlSTRATIVE REQUlREMENTS
Hours of Operation

The Contractor’s qormal work hours shall include hours from dawn 10 3:00 p.m., Monday through Sunday, untess otherwise
specified. Clean up services for Mill Avenue shall begin at 3 a.m. and end no later ¢han 5 a.m. daily. Other locations may
require the Contractor complete the clean up task prior o Park ramada reservations. The City will provide the Contractor
with a copy of the ramada reservations on a weekly basis. The Contractor ghail perform work at such times as to minimize
distuwrbance of interference 10 residents and 10 pedestrian of vehicle circulation. Examples are early morning blowing or
similar activities. Contractor shall have staff available to work during the following City observed Holidays, unless
otherwise changed by the City representative: New Year’s Day, Martin Luther King’s Birthday, Presidents’ Day, Ceasar
Chavez Recognition Day, memorial Day, Independence Day, Labor Day, Veterans' Day, Thanksgiving Pay. the Friday
following Thanksgiving Day, and Christmas Day. In addition, Contractor shall have staff available on Raster Sunday.
Contractor shall have sufficient number of staff members available to work during heavy us¢ Holidays which include Easter
Sunday and Monday, tndependence Day, Metnorial Day and Labor Day.

- Any changes {n the days and hours of service shall be subject t0 approval by the City. The Contractor shall perform work

in accordance with pre—approved schedules during City business 0T non-business hours, depending onl the needs of the
contracted ared where work 1s performed. Changes in schedule by the City may be made with five (5) business days
advance wriiten notice to the Contractor. The Contractor must notify the City's representative of any problems of service
interruptions within twenty-fous (24) hours oF by the next business day. Unavoidable service distuptions may be made Up
subject to the sole discretion of the City's representaﬁve. Costs associated with services that cannot be made up shall be
subject t0 action provided for herein. Repeated service interruptions without justiﬁcation or apptoval of the City's
representaﬁve(s) hall be subject to action provided for hereis.

Certain maintenance tasks may have time restrictions Ot extended time requirements.
Emergency Contact/Urgent]Servicé Requests

Contractor shall furnish on-call emergency services, rwenty-four (24) nour a day, wher necessary. The Contractor shall
respond to all requests for on-call emergencies within one (1) hour after notification by a City representative. In the event
Contractor owned repair parts are used to for an emergency repair, Contractor witl be reimbursed at @ fair and reasonable
price for those parts. All emergency repair labor will be ceimbursed at the Contract Emergency abor Rate.

Contractor shail respond to urgent requests within 24 hours of notification during regular fours of operation. Contractot
shall respond to all other services as scheduted. '

Performance During Inclement Weather

During the periods that excessive rainfall hinders normal operations, the Contractor shall adjust its wotlkforce 1O
accomplish those activities that are not affected by weather. The prime factors 11 assigning work shall be the safety of the
workforce and damage 1o landscaping. During periods of excessive rainfall, the Contractor shall remove water from area
drains, FEMOVe minor silt and debris from perimeter areas and keep all draining areas clear and in operating condition.

Any change in the work plan, due to inclement weather, shall be immediately reported to the City representative and the
Contractor shall identify when the work will be made up on the nearest available weekend. The Contractor shall make
every effort to make up the work. If the Contractor is unable to accomplish the make up work withina reasonable amount
of time, the Contractor shall submit the reason(s) in writing, to the City representative and specify that the next monthly
invoice will reflect & reduction of payment for each day missed and not made up.

Communication

All of the Contractors’ supervisors shall have a portable personal communication device capable of transmitting and
receiving telephone from the City representative and shall respond yithin thirty (30) minutes.
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Schedules/Plans/Reports

All schedules, plans and reports shall be delivered to the City representative within the times indicated below at the
location specified by the representative.

Annual Work Schedule

All work shall be completed on the day scheduled and shali be performed with the highest standards. ~ All schedules and
work plans shall be pre-approved by the City representative. Failure to complete the work as scheduled or as indicated in the
Maintenance Requirements shali result in a reduction in payment as specified in this Contract. '

The Contractor shall, within ten (10) working days afier the effective date of the Contract, and if applicable each year the
contract is renewed, submit an Annual Work Schedule to the City representative for review and approval. Said work
schedule shall be based on a twelve (12)-month calendar identifying and delineating the time frames for the required work,

The Contractor shall submit revised schedules when actual performance differs substantially from planned performance.
* Said revisions shall be submitted to the City representative for review, and approval, within five (5) working days prior to the
scheduled time for the work. .

At the discretion of the City representative, monthly meetings (or at an increased frequency if deemed necessary by the City}
between the Contractor and the City representative may be scheduled to determine progress and address any changes in
schedules, problem areas, and similar concerns. Changes or variations in scheduling may be necessitated by City special
events or other activities. The Contractor shall adapt any or all schedules to the City’s requests.

Monthly Inventory Usage Report

The Contractor shall submit Monthly Inventory Usage reports outlining the total number of trash liners used in the month
for each site. The Monthly Inventory Usage report will be developed by the Contractor and submitted to the City
representative by the 5th day of the following month. No monthly invoices will be authorized for payment until the City "
representative has reviewed and approved said Monthly Inventory Usage report. All forms and schedules shall be in 2
format approved by the City. - ) :

Other Reports

The Contractor shall complete and retain (also refer to the Audit Billing Reports section of this contract) other reports/logs
as required by the City, County, State and/or Federal Government (including OSHA) laws, ordinances, codes, and
regulations. ' : . :

Periodic laspections

Upon request, the Contractor or its representative will walk the contracted areas with the City representative for the
purpose of determining compliance with the contract specifications or to discuss required work. The Contractor’s
representative must be authorized to sign documents and make changes to the work. Typically, the inspections require the
preseunce of, at a minimum, the Supervisor. '

Accident Reporting
The Contractor shall immediately notify the City representative of any accident, regardless of whether or not injury or
" damage is evident, involving the public and the Contractor's employee, vehicles, and/or equipment, The Contractor shall

provide all written reports and/or documentation requested by the City. Non-compliance will result in a deficiency of
performance deduction of a minimum of One Hundred Dollars ($100.00) from the City payment made to the Contractor.
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pamage Caused by Contractor; protection and Restorafion of Property'

The Contractor shall be responsible for all damage Of injury to public ot private property of any chacactet, during the
proseeution of the work resulting from any act, omission, neglect of misconduct in its manner of method of executing the
worlk or at any fime due 10 defective work or materials or anacceptable work standards. The Contractor’s responsibility
will not be released until the correction identified by the City representative has been completed and accepted.

1§ damage i8 caused by the Contractor or its employees 0Of sub-Contractors, the Contractor shall restore at no costs to the

~ City, such propetty t0 @ condition similar ot equal to that existing before such damage of injury was done, by repairing,
rebuilding of otherwise restoring as may be directed by the City representative, OF the Contractor shall make good such
damage ot jury in an acceptable manner. Further payments by the City to the Contractor will be withheld antil the City
representative has inspected the corrected damage of injury and has signed-off on upos completion and acceptance.

gych repairs ot replacements shall be completed within the time limits specified by the City representative. The following

items below include, but are not limited to, such repairs of replacement within specific time limits:

Al {rrigation damage shall be repaired of replaced within one watering cycle oF forty-eight (48) hours.
" B. -All damage 1o shrubs, frecs, turf or ground cover shall be repaired oOf replaced within five (5) working
days. '

All repairs of replacements shall be completed in accordance with the following mainienance practices:

A. Trees: Minor damage, shall be subj'ect to reptacement with a tree corparable in species and size, as
approved by the City 1'epresentative.

B. Shrubs/Plants: Minor damage, such as shrub and plant material lost shall be subject 10 replacement with a
ghrub or plant compartable in gpecies and size, a8 approved by the City representative. :

C. Appurtenances: Al damage caused by the Contractor 10 components of the property OF grounds,
including, but not limited to, garbage containers, benches, picnic tables, permanent chairs, irrigation
heads, valves, valve boxes, congrotier boxes, concrete walks, railings, fencing, and gardens, shall be

corrected at the Contractor’s sol& expense. :

Repairs and Fxtra Work

When repairs and extra wotk aré deemed necessary, the Contractor shall complete the Repairs and Extra work Cost
Estimate form for review and approval by the City represeatative. The cost estimate (must confain a FIRM price for labor,
materials and equipment. The City Representative MUST approve deviation from the estimated cost of materials, which
results in an increased cost, 10 writing. The material cost quoted on the cost estimate form shall refiect the TOTAL cost
for the materials (material tax, {reight, handling, and any. other such costs). No work shall begin until the cost estimate is
approved by the City 1‘epresentat'we. in case of emergancy repairs, the City 1‘epresentat'1ve may grant verbal approval for
the Contractor 1© proceed. Employees performing routine work shatl NOT be interrupted and psed on Tepairs and exira
worl for which the Contractor is 10 receive supplemental pay under this section. When exita work to be performed
consists of a crew of employees, 8 Supervisor My be required. '

Equipment rate shall be per day and shall include required hand tools, gmall to large power equipment, landscape
maintenance equipment; but shatt NOT include travel time to and from the job site.
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Additions/Deletions/Changes in Service

The City reserves the right to make additions, deletions and revisions to and/or otherwise modify maintenance
specifications or services to be provided under the Scope of Work in this contract. In the event additional or lessened
services are required by the City for newly-developed or removed areas, the City may increase or decrease the
Contractor’s services. The contracted monthly invoiced amount will reflect the changes. Any said changes shall be
presented by the City’s representative along with the effective date of the change. All payments will be adjusted on a
prorated basis. '

This RFP includes the estimated acreage, square footage or count of areas to be maintained by Section Number for both
the North and South Tempe areas. After the effective date of this contract, the Contractor or City representative may
submit a written request to change the acreage, square footage, count of areas, service levels, or similar service changes
for one (1) ot mote area Section Number(s) listed. Both the Contactor and City representative shall confirm and approve
any increase/decrease or changes in services. Any change shall be approved by the Department Manager or such
Manager’s designee. The increase/decrease or changes in services will not become effective until the City accepts and
issues and official contract modification notice containing the revised acreage, square footage, count of areas or services
for each area Section Number, if applicable. Ail payments shall be adjusted on a prorated basis.

Construction Activity & Maintenance Functions

In the event that construction activity prevents, or limits, the Contractor from performing certain maintenance operations,
the City, at its discretion, may remove, temporarily or permanently, the affected areas, ot maintenance functions, from the
contract and the contract price shall be reduced pro rata as of the date the change became effective. The City may also
request the Contractor to modify maintenance operations, perform other maintenance operations or perforn: additional
frequencies of other maintenance operations, in lieu of reducing the Contractor’s payment.

Audit Billing Records

The Contractor shall retain, and shall contractually require each sub-coatractor to retain, all books, accounts, reports, files:
and other records relating to the acquisition and performance of the contract for a period of five (5) years after the
completion of the contract. All such documents shall be subject to inspection and audit by the City. Upon request, a
legible copy of any or all such documents shall be produced at the offices of the City Auditor or City Procurement Office.

Contract Enforcement

The Contractor or its authorized representative shall meet on the site at least once a month, or more, at the discretion and
convenience of the City, with the City representative for a walk-through inspection and to address any problems or other
issues. All scheduled and periodic maintenance functions shall be completed prior to this meeting.

The City reserves the right to perform inspections at any time for the purpese of monitoring performance. The Contractor
shall cooperate with the City, County, State, and Federal representative(s) in the review and monitoring of Contractor’s
performance, records and procestures. At the request of the City, the Contractor, or its appropriate representative, shall
attend meetings and training sessions, as deemed necessary by the City, for the purposes of orientation, information,
amendments to the contract and descriptions of City policies and procedures. In the event the City commences legal
proceedings for the enforcement of the contract, and is the prevailing party, the City shall be entitled to an award of
attorney’s fees and costs incurred in the action. ' :
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Payment Deductions

If the City determines the Contractor deficiently performed, incompletely performed or did not perform any portion of the
duties outlined (including the failure to meet the General Specifications) within the time specified, the City will give
notice by issuing a Performance Deficiency, Incompletion or Non-Performance Report {Report) to the Contractor to
correct the deficiency, incompletion or non-performance. The Contractor shall then complete the required performance
within the time stated on the Report. Lf the Contractor fails to correct the deficiencies within the specified time frames
detailed in the Report, a reduction of payment of line items will be as follows: '

A, If the deficiency, incompletion or non-performance is corrected within the established time limit upon the
first notification, then, no reduction in payment will occur. :

B. [f the deficiency, incompletion ot non-performance is corrected within the established time limit upon the
second notification, then a twenty-five percent (25%) reduction of the line item bid amount shall be
deducted From the payment, made by the City to the Contractor, with a minimum sum of One Hundred
Dollars ($100.00} deducted. : '

C. If the deficiency, mcompletion or non-performance is not corrected after the second notification, the City
may: (a) Adjust the payment by 100% of line item bid amount (no payment will be made by the City to
the Contractor for the line item), with a minimum sum of One Hundred Dollars {($100.00) deducted, o (b)
upon five (5) days notice to the Contractor for failure to correct the deficiency, incompletion or non-
performance, the City may correct the deficiencies, incompletion or non-performances and the costs
incurred by such completion of the work by an alternate source, whether it be City forces or another
Contractor, shall be deducted from the payment made by the City to the Contractor, as determined by the
City, with a minimum sum of One Hundred Dollars ($100.00) deducted.

The action above shall not be considered a penalty, but as an adjustment of payment to Contractor to recover a portion of -
the City costs due to the faiture of the Contractor to complete or comply with the provisions of this contract. In addition
to the remedies provided above, the City may cancel the contract as specified under “Special Terms & Conditions.”

Contractor’s Non-Compliance/Non-Performance

If the Deparltinent Manager or such Manager’s designee does not approve of the performance of the Contractor, such
Manager may require a formal written report from the Contractor. Based on the formal written report and other facts the
Manager may gather, the Manager may determine that the Contractor has not performed the worl satisfactorily, and the
Contractor may not be paid for the period of “non-compliance,” pro-rata for each day of non-compliance based on the
total contract amount divided by the working days available.

In case of termination by the City for non-performance, the City will file a claim against the Contractor’s performance
bond and may hire another Contractor for any work not completed at the time of termination and the Contractor shall pay
for such work. ' :

[f a default situation oceurs as a result of the Contractor’s non-performance and/or non-compliance to the specifications
and requirements herein or any other work applicable under this contract, Contractor agrees that the City may withhold
payment or partial payment of any and all invoices submitted by the Contractor for such period. This provision shall have
no effect on any other rights the City may have under this contract. '

RFP #09-120 33



Description of Deficiencies, Incomplete Performance and Non-Performance

The City representative will advise the Contractor verbally and in writing each time performance is unsatisfactory and
corrective action is necessary. .

A. performance deficiencies - Some examples include: failure to comply with the requirements of the
conditions of this contract, including, but no {imited to, the required Scope of Work, reports, scheduies
and/or directives from a City representative or performing the work within the scheduled time frame.

Deductions in payment by the City to the Contractor of a minimum of One Hundred Dollars ($100.00) up
to Two Hundred and Fifty Dollars ($250.00) per instance per workday or 100% of the line item bid
amount per instance per month. ' .

B. Failure to provide adequaie work teams or equipment resources in compliance with Scope of Work.
Deductions in payment by the City to the Contractor of a minimum of One Hundred Dotlars ($100.00) up
to Two Hundred and Fifty Dollars ($250.00) per instance per workday.

C. Failure to pratect public health and/or correct safety concerns, including but not limited to inspecting City
property for hazards, responding 1o emetgencies/urgent requests or providing adequale traffic control
measures. Deduction in payment by the City to the Contractor of a minimum of One Hundred Dollars

($100.00) and up to Two Hundred and Fifty Dollars ($250.00) per occurrence. ' :

D. Failure to perform maintenance task, including but not limited to: remove and properly dispose of trash
liners; pick-up wrash/litter/debris; dispose of trash/litter/debris not resulting from this contract ot similar
task. Deduction in payment by the City to the Contractor of a minimum of One Hundred Dollars

($100.00) and up to Two Hundred and Fifty Dollars {$250.00) per occurrence Ot 100% of the line item
bid amount per instance per month. :

E. Failure to comply with conditions, specifications, schedules and directives from the City representative ot
Department Manager. Deduction in payment by the City to the Contractor of a minimum of One Hundred
Dollars ($100.00) and up to Two Hundred and Fifty Dollars ($250.00) per occurrence.

Temporary Suspension of Work

The Department Manager of the Manager’s designee shall have the authority to suspend work by the Contractor, wholly

~or in pait for such period as necessary due to unsuitable work conditions, Failure of Contractor to carry out directions,

unsafe or hazardous conditions, ot faiture to perform in accordance with the provisions of this contract.

The Contractor shall request permission of the City representative, during City business hours, 10 temporarily suspend
work wholly or in part for such period as necessary due to unsuitable, unsafe, or hazardous work conditions or tailure of
the City to notify the Contractor of changes .in locks, security codes or AcCess to contracted areas being
maintained/cleaned. ‘
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MAINTEN ANCE REQU [REMENTS

General Landscape Clean-up

Every area wil

| be policed and free of trash, litter, and debris as scheduled. Each area, delineated by the City .

1'epresentative, will have the trash liners in the tragh cans and other large unsightly trash, litter and debris removed and
disposed from each sile as scheduled. The City will provide the {rash liners.

Al

D.

RFP #09-120

Trash, litier and debris includes all large. unsightly/noticeable items throughout the site grounds
including, but not limited o bottles, paper, tre¢ limbs, branches, clothing or gimilar items. The entire site
and area qround the (rash container is to be free of trash, ltter and debris. This also includes
removai/disposal of broken glass discovered/seen around the trash barrel, sidewalk, turf or other
locations.

Trash Can Liner Removal Standard Procedures:

§) Each trash can shall be checked as scheduled. Liner changes should oceur when the can 18
over s or Y2 of capacity oOr a5 directed by the City representative or if contents are deemed
noxious. Remove and replace @ srash liner when mosquitoes are present around the trash
container especially after rainfall. Also, «gpow-coned” cans should be changed immediately.

2) Tie the top of the bag, then remove and place in vehicle. 1f a bag is too heavy, the trash can
tnay be placed on its side and the bag removed if the can is free standing. Trash receptacies
that are permament\y mounted and are snow-coned or 100 heavy will need trash removed into

a second bag to make thern mote manageable.

3} Remove any siray litter at the bottom of the can.

4 A zmall hole can be tora in the bottom of the bag to aid sprinkler water drainage of & hole in
the side to prevent the empty bag from blowing out of the can during windy conditions.
Permanently mounted cans with lids do not require these holes.

5) 1f a can does not need 0 be changed but does contain water, & leafl rake placed over the
mouth of the can and the can tipped over will aid 0 draining the watel while keeping ary
{rash in the bag.

Site Trash, Litter, and Debris Removal Standard Procedures:

1) Wear prope¥ protective hand weat or tools when contact with waste to avoid contamination
dealing with sharp edges, such as broken glass of other sharps.

7y Moderate amounts of litter can be picked up with a hand clacker and f1ve (5)-gallon bucket
and then disposed of in a trash receptacle ot vehicle. Work 1 2 ihorough pattern around the

area, checking underneath/in shrubs/groundcover and behind walls.

3y Large amounts of trash over large areas can be pushed into piles using a blower, rake, of
broom and scooped up with a shovel. Dispose ofinto a vehicle and/or trash bag(s).

4) Transient camps shall be reported t0 the City representative within forty-eight (48) hours.
3) Keep all storm drains clear of debris.

All refuse strictly resulting from the maintenance operation within the contracted areas shail be disposed
of by the Contractor in the areas designated by the City represemative‘
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7' E. Prqtective equipment, tand tools and other equipment:
1) Latexor ubber gloves for contaminated waste sheuld be used.
2) Hand Clackers and leathet gloves should be used Vfor proken glass of sharp objects.
3) Proper protective footwear that 1S punctuse resistance should be worn at all times.
4) Theuse of a five (5)-gallon bucket with handle is recommended.
5} Push broom, leaf rake, and sCOOP shovel may be needed to perform clean up task.

6) Three (3) millimetet, fifey-five (55)-gallon black plastic trash can liners shall be used 10
veplace trash liners removed from trash can. The City shall provide the trash tiners.

7) Hand or packpack blower may be used to remove debris from sidewatks or other areas.
The Contractor shall adhere 0 the statutory Al Quality Control Measures adopted relating to
the use of packpack/leaf blowers.

g} Hazardous waste container is recommended for disposal of contaminated waste, such as
needles, syringes ot other shatps. Contractor shall comply with 29 CFR 1610.1030 Blood
borne Pathogens. :

9) Hand sanitizer 18 recommended.
Surfaces

All areas dressed with decomposed granite, soil areas, sidewalks, concrete areas, patios and similar areas shall be cleaned
free of any {rash, litter and debris as needed, but not less than the scheduled frequency- All ramada arcas (ineluding
tables/seating areas) and sidewalks around courts, piaygrounds, and building entry ways shall be blown as needed free of
sand, granite, leaves of other similar debris to maintain safety and a clean appearance.

wlosquito/Pest Control Reporting

Contractor’s employees shall remove and replace trash liner when mosquitoes are present around the trash container. TO
prevent mosquito breeding, onsuve all water remaining in the trash liner or container 15 ceraoved. Also, the Contractor’s
employees shall report irrigation ot rainwater that ponds and stands to help eliminate and prevent mosquito breeding on
City property. In addition, the Contractor shall report the presence of pests within all contracted areas. Pests may include,
but are not limited to ants, bees, insects, and other pests which burrow, crawl, fly, nest of otherwise reside within the
contracted areas. '

Lrosion/G rafﬁtil\/andalismlT ransient Camp ReportinglRepair

Erosion, graffiti, vandalism, transient camps Of similar problems of damage caused by storms, traffic accidents and
vandalism shall be reported to the City representative on the day observed. problems from storm damage shall include
sidewalk and roadway clearance. Disposal should be coordinated with the City represen'tative if needed. For all other
problems or damage, including acts of god, the Cantractor shall report the 1ssue to the City representative and may submit
the Repairs and Extra work Cost Estimate form. : :

Problems or damage caused by routine operation, OF by the Contractor’s employees of sub—contractor(s) and/ot equipment,

shall be the Contractor’s responsibility o repair, at nO cost to the City, as directed by the City representative and subject to
the City representatlve_’s approval when the repair work 18 completed. '
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Scopé of Work — Park Rest Rooms

Offerors submitting propesals for the park rest rooms are required (o attend the Mandatory Pre-Proposal Conference and
are also required to visit the job sites prior to the proposal due date and time. Failure to comply will render your proposal

OT-Tesponsive and not susceptible for award.
MAINTEN ANCE RE( !UlREMENT S
park Restroom Facility Clean-up

Tt is mandatory that all products utitized be environmentally friendly “green’” products for cleaning and sanitizing. Green
products must bear the green seal {or approved equiva\ent) Jabel and provide cleaningfsanitizing equivalent 1o OF
exceeding the traditional counterparis. O fferors are responsible for training their staff on the use of these products.

Al All park restrooms are of brick construction with concrete floors.

B. Contractor shall furnish all necessary labor, tools, equipment, supplies, cleaning chemicals, and other
accessories and services to perform the specified cleaning services.

C. Cleaning shall cbnﬁnence after 10:00 p.m. and be'completed na later than 5.00 a.m. - seven (7) days per
week, inctuding all holidays. '

Keys

Contractor shall be responsibie for unlocking and securing restroom doors during non-park hours. Contractor shall be

responsible for replacing restroomt keys if lost.
Group 1

(Cleaning services 1© be provided daily (unless otherwise noted) include the following:

Al Sweep :

B Foam walls and floors (three (3) times per week)
C. flose down ' .
D. Clean toilets — disinfect -

E Clean sinks — disinfect

F Replace paper products

Group 2

Cleaning services 10 be provided daily (unless otherwise noted) include the following:

Sweep N
Foam walls and floors -
Hose down

Clean toilets — disinfect
Clean sinks — disinfect
Replace paper products

MmO

RFP #09-120 : 41

e e
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Revised Park Restroom Clean-up Price Sheet (4/30/09}

Location Cost per Cost pef
Week Year
Group 1
1. Papago North $ 30. o SR 15775 {0
2. Papago South $ A0S $ /575, (0
3. Canal Pask - $_A5.835 '$/313.00
4, Hudson Park $.35. 85 § /1£38 20
5. McKemy School $ 3o, 3 $ /575.(0D
6. Connolly Elementary School -$ 20,20 $ 05’D o
7. Selleh Park 5 25,25 $/33.00
8. Hollis Park $_30.50  $/575.140
9. Kiwanis Recreation Center - #5550 on Lake $ oo 335020
10. Kiwanis Recreation Center — Rueben Romero $ 25 'é 5 $/313,00
11. Kiwanis Recreation Center — Sister City $ SO 50 b 3{ 02 le DO
12. Kiwanis Recreation Center —#5775 - 8 0. (ol $ 315 .30
13. ’l;empe Sports Complex — Soceer Field $ 6050 $ e g‘ {p, 0O
Group 2 _
‘14. Daley Park $ I3 $/575.60 {
15, Clark Park 53080 $/57500
_ \16. I_{iwanis Recreation Center — Bpat Dock 5 (o5, gQS” kN 8’-/75330
17. Kiwanis Rec.reation Center — Ball Field s Y5 L/S’/ $.33 (0_5 Ho
18. Kiwanis Recreation Center — Maintenance Yard $ o0 g o, OO
19. Benedict Spofts Complex $ 50.50 $ AU, OO
20. Tempe Sports Complex—#84l9 Skate Board $_65.5% | SRAEFT (90



Location- Cost per Cost per

‘ Week Year
21. Tempe Spoﬁs Complex —Main Sports Complex $ A 50 $ MQ)_DO
22. Rolting Hills Golf Course 5_(a0. (00 $ 35| AD
23. Rolling Hills Maintenance Yard $ D0 $ICRD, YO
24. Ken McDonald Golf Course - : $ {20, (o0 S .;3 151,20
25.  Ken McDonald Maintenance Yard $ 20,20 $. JoS0 Y0
26. Tempe Beach Park 3 ?D,%’O h) ['/{;52-0(»(1)0
27. Tempe Beach Marina $ 7 7D 50 $ Alostle, (D
28. Hardy Maintenance $ [ "‘M . HIO $__fz.§51&_&37
29. Hardy Wamér Sports Park Maintenanée Yard $ 5.4 § 78750

Total: s(A, a8y KO

5.4,3%9.40
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Labor and Equipment Rates
for Repair, Extra and Emergency Work

RFP #09-120

Labor Rates
Repairs / Extra Work
Job Title Rate Per Hour R
LQ‘OO(‘?_(' /2,00
Frelell #MER I y7. oo
ﬁk,..fyaéi g -~ 74‘; e Ao ﬂ/.?-ac;"
Emergency Work
Job Title Rate Per Hour oy
Labeos <o 8 /6.0 a
FrelO MEr & pE D
Coasteclcnl L s2. 00
Equipment Rates
Equipment Type Rate Per Day
K& vhAe Cleanin - d 2o, o0
Picl —w w() o vtaPler & /5. 000
s¥i stee £ o, 00

Material Rates

Actual cost plus 5}2 % mark-up.
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Desert Glen Commercial Landscape Group, Inc
City of Tempe RFP 09-120
5/06/07

) DESERT <

OMMERCIAL LANDSCAPE

s e

superlor service % cxseptional Fesolts

We are pleased to present our proposal for the above mentioned bid. Below is a brief over view

of our company and capabilities.

Who we are:

Desert Glen Commercial Landscape Group, Inc. has been a licensed and bonded
Arizona General Contractor since 1993, We hold the current licenses class A 131797
General Engineering. Our teams of construction and grounds and facility maintenance
professionals have been involved in a wide variety of construction/maintenance projects
throughout Southern Arizona.

In addition to our general engineering license, we hold a licensee from the State of
Arizona Pest Management for class B3 and B5 applications. We also have a certified
Arborist on staff full time.

Because we hold a general engineering license we are able to provide several
construction services in house without the need to contract with sub-contractors — in
essence we can be your one stop provider for all facility related needs including
demolition.

The company is a C Corporation that is a woman owned smaili business. We are an
Equal Opportunity Employer and pride ourselves in the quality of our personnel. We
have submitted our application and we received certification of our DBE/ SBE/ WBE
status on March 18, 2008,

Desert Glen Commercial landscape Group has been performing maintenance work on
large commercial projects and government contracts since 1994. Many properties
require turf care, pruning, litter removai, irrigation installation and repair. We have won
several awards for our service and quality and we are considered valued partners with
our customers for providing a quality and responsive and dedicated team. We have bid
this solicitation with the understanding that it has the same scope of work and standards
as the previous coniract.

Desert Glen Commercial Landscape Group, inc. has been a leader in the industry for
many years. We are active in the Tucson Chapters of: the Arizona Builders’ Afliance,
Tucson Utility Contractors Association, Pima Metropolitan Alliance, American Institute of
Architects, Construction Specifications Insfitute, National Association of VWomen in
Construction, and the American Consulting Engineers. .

The company Principais, Margherita Arvanites and Joe Bailo, have been active in
managing and ownership in medium and large businesses for over 25 years. Their
teadership focus has been on guiding Desert Glen to embrace the process improvement
and quality mindset from their previous careers. Both believe in hands on approach,
visiting each job or project weekly to ensure that work performed is up to documented -«
standards.



Desert Glen Commercial Landscape Group, Inc
City of Tempe RFP 09-120

5/06/07
In addition, to performing the work per technical specification fisted in the RFP - Desert Glen
Commercial Landscape Group, Inc wilf provide the following at NO EXTRA CHARGE.

1.

2.

All of our crews will be in uniform with company identification clearly visible.

We will provide a written assessment on the condition of all plant and tree material by our
certified arborist on the respective contract locations when requested to do so by the city
of Tempe

We will provide design services for any additional renovations or requested changes.

We will provide power washing on the concrete walk ways, and tree wells located at
Tempe town beach between the light rail bridge and Mill Ave Bridge twice a year.

We will host at no cost to the city a monthly partnering meeting with key city personnel to
discuss up coming events, schedules, issues and suggestions etc.

Our General Manger will conduct monthly on site inspections for all properties. This will be
random and unscheduled. Upon these inspections, a scoring system will be performed to assess
crew's performance and customer satisfaction. In addition the owners of the company frequently
use the City Of Tempe facilities so you can rest assured that you will be 100% satisfied with our
services.

Given the current economic times we understand that resources are limited and our objective is
to minimize the time you have to spend dealing with landscape and or facility issues and allow
you the time to focus on other critical tasks. We want to be the company you call for all of your
facility needs.

Thank you for allowing us the opportunity to bid on this project and we look forward fo developing
a lasting relationship.

Kind regards,

rgherita Arvanites
resident




Desert Glen Commercial Landscape Group, Inc
City of Tempe REP 09-120
5/06/07

Firm’s Qualifications/Municipal Expertise

1. Provide an overview of your firm’s qualifications to provide service to a public entity.
The Proposal offeror will include a demonstration of the firm’s knowledge and
experience. The Proposal offeror shall include a list of maintenance services similar in
nature and scope to this Scope of Work and a description of the firm’s general
organization with names of key personnel, indicating the depth and quality of experience.

Desert Glen has been performing work for the cWon, Pima County and surrounding areas
for several years. Many of our projects require us16 interface with numerous pubfic
agencies as well as perform work to various specifications so we are very familiar with
the restraints and requirements of municipal work. We provide a wide range of services
which we are able to do with our general engineering license. Some of the services we
provide are but not limited to is litter removal, weed abatement, sidewalk, parking lot cleaning,
restroom cleaning, emergency storm assistance, landscape and irrigation construction
and maintenance, electrical, plumbing, masonry efc.

Desert Glen Commercial Landscape Group, Inc. has been a licensed and bonded Arizona General
Contractor since 1994, We hold the current licenses: A 131797. Our teams of construction,
maintenance and custodial professionals have been involved in a wide variety of construction/
grounds maintenance projects throughout Southerm Arizona.

The company is a C Corporation that is a woman owned small business. We are an Equal
Opportunity Employer and pride ourselves in the quality of our personnel. We have submitted our
application and we received our certification of our MWBE status on March 18th, 2009.

Desert Glen Commercial Landscape Group, Inc. has been a leader in the industry for many years.
We ‘are active in the Tucson Chapters of: the Arizona Builders' Alliance, Tucson Utility Contractors
Association, Pima Metropolitan Afliance, American Institute of Architects, Construction
Specifications Institute, National Association of Women in Construction, and the American
Consulting Engineers. .

The company Principals, Margherita Arvanites and Joe Bailo, has been active in managing and
ownership in medium and large businesses for over 25 years. Their leadership focus has been on
guiding Desert Glen to embrace the process improvement and quality mindset from their previous
careers. Both believe in hands on approach, visiting each job or project weekly to ensure that work
performed is up to documented standards,

Please see following sheets for organization and backgrounds of our employees.



Desert Glen Commercial Landscape Group, Inc
City of Tempe RFP 09-120
5/06/07

2. Provide a synopsis of Proposal offeror’s municipal expertise. (Note: The synopsis shall
indicate if expertise is in-house locally or in another corporate office.)

Desert Glen has performed work for Pima County as welf several municipalities in the surrounding
area for over 10 years. We have had projects ranging from less than $5k to over $500k. Some of
our projects have been roadways, landfills, schools, parks, golf courses, wet lands and wildlife
riparian areas etc. Our expertise is in house locally. Many of our key personnel live in the areas
surrounding Tempe, AZ.

We have recently been awarded the City of Casa Grande Landscape Maintenahce contract.

3. Has your firm been in business for at least five (5) years?
Desert Glen Commercial Landscape Group, Inc has been in business since 1994

4. Does your firm have a fully staffed, full service office in the Phoenix metropolitan area?
What is the location of your local office? Provide information on the makeup of your
local office — number of employees, number of vehicles, type of equipment available, etc.

Our corporate office is in Tucson but we have a local branch in Casa Grande and Phoenix . This
contract will be managed by our Phoenix office which is located at 17641 N 6™ street, Phoenix
AZ 85022

We currently employ 27 people at this location. . In addition, we have at the Phoenix branch 6
Kiavac self contained cleaning units, 10 pickup trucks and trailers along with several riding
mowers, 3 water trailers and over 150 hand tools such as hand clappers, blowers efc. 1f we are
awarded this contract we will expand and locate additional office /yard space with Tempe city
limits.

5. Does your company have all required Federal, State, and local certifications and licenses
required for resulting contract? If no, pledse explain.

Yes - we have a ROC general engineering license class A that allows us to perform
many setvices i.e. plumbing, electrical etc. Desert Glen also has license from the
Office of Pest Management to perform B3 and B5 herbicide services. We have a
business license from the city of Tempe. Because of our license capabilities and our
experience we have the ability to be a one stop service provider for our customers.



Desert Glen Commercial Landscape Group, Inc
City of Tempe RFP 09-120
5/06/07

6. Has your company ever defaulted on a similar type of contract? If yes, please explain.
NO
7. Indicate your firm’s capabilities to communicate through e-mail.
Our company's main method of communicating is through email. Al of our office staff have email
accounts and the Owners of the company and our general manager have blackberry email
capabilities. All of our field personnel are equipped with phones/ radios, this allows us to stay in

constant contact with employees and customers.
We will provide 60 minute response time on a 24/7 basis.

8. Does your firm provide cleaning services seven (7) days per week? Yes or No? If no,
please explain.

Yes
Key Personnel Experience and Expertise

9. Provide a list of employees that will be assigned to any resulting contract.
Please see attached key employee list

10. Provide biographical sketches for all personnel to be assigned to this account which
identify their experience, education, and professional designations and memberships.

Please see Key employee list

11. Provide an organizational chart for your firm showing the staffing and lines of authority
for the key personnel to be used during this contract.

Please see attached chart
12. Provide the contract information for our primary contract. Include name, phone, cell, fax,
and email address.
Margherita Arvanites 602-821-1155, 520-940-2865, fax 480-816-4709

Margherita(@desertglen.com

13. Can you provide legal documentation for all the employees?



Desert Glen Commercial Landscape Group, Inc
City of Tempe RFP 09-120
5/06/07

Yes — all employees are E — Verified

Methodology/Quality Contrel Plan

14. Provide a description of the methodology the Proposal offeror will use to meet contract
work requirements. In addition, the Proposal offeror must submit a staffing plan and the
Proposal offeror’s approach to complete the services identified, which are comprised of
full-time employees, unless the Proposal offeror can demonstrate to the City the necessity
of part-time staff. If a staffing plan contains part-time employees, the Proposal offcror
must submit written justification for the use of part-time staff.

For the Parks trash pickup portion — we will divide the parks into four districts based on
location and service level. Each district will have a minimum of one -2 man crew
reporting to field manager. The parks with a 7 day a week requirement will have one 2
man crew M-T and the second 2 man crew will work F-S.  Once the contract has been
awarded and service levels finalized we will submit a revised crew size for the city’s
approval and we will adjust personnel to meet the requirements. All personnel will be
full time employees. Each District crew will be provide with a project book that will
include - maps, emergency contact and assistance information, scope of work per project
so that the requirements are clearly defined for any crew member . The field manager will
be required to inspect all the properties a minimum of once every seven days;
additionally our general manager will be required to make random spot checks
throughout the month. Inspection reports will be performed and available for review.

For the Restroom cleaning portion — we will have a minimum of 3 - one man crews each
equipped with a Kaivac cleaning unit. They will be assigned to the field facilities
manager. Each truck has its own water tank and generator that allows our cleaning units
to be self contained and mobile. With these units we can do the work in half the time it
takes to clean using a mop and bucket method. We use the units because of their
reliability but also for the performance. These units are used by the Paradise Valley
school district after tests were conducted to confirm bacteria count. The school district
had previously cleaned the restrooms by hand but found that the amount of bacteria was
substantially less when the restrooms were cleaned by the Kaivac units. Please see
attached testimonial and product literature.

The field facilitics manager will be required to inspect all the restroom properties once
every seven days and file inspection reports that will be available for review.
Additionally our general manager will be required to make random spot checks
throughout the month.

We have the ability to supplement our personnel resources to assist when required  Any
changes to statfing will be submitted to the city for approval prior to implementing
those changes,
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15. Provide sample copies of reports (e.g. annually, quarterly, monthly, weekly, daily),
checklists, and other documents that you will provide to the City.

Please see attached examples — will refine or add to meet city's requirements if needed

16. Provide a list of green cleaning/sanitizing products to be used for this contract.

Please see attached product sheet

17. Do the cleaning/sanitizing products have the Green Seal label?
Yes - see attached product sheet

18. What type of training do you utilize to ensure proper use of the cleaners/sanitizers?

Since we use the Kaivac cleaning system — our technicians undergo training by the manufacturer
and must pass a test before they are put in the field. Additionally they have a review of OSHA
requirements for safe handling of bio- hazard material and must pass yearly test which is
administered by our safety officer.

Chient References

19. List five (5) current clients for which the Proposal offeror provides services which are
considered identical or similar to the Scope of Work describe herein for maintenance,
including governmental entities if possible. For cach client listed, state the type of
service provided, years of service for the client, name, title and telephone number of the
person to contact regarding the Proposal offeror’s performance.

Please see attached list and letters of recommendation

20. List three (3) maintenance clients’ references, including governmental entities if possible
that no longer use the Proposal offeror’s services. For each client listed, state the type of
service provided, years of service for the client, name, title and telephone number of the
person to contact regarding the Proposal offeror’s performance.

Please see attached list and letters of recommendation
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Financial Stability/Acceptance of Terms and Conditions

21. Provide the City with proof of financial stability. Proof of financial stability may include
audited or reviewed financial statements, tax returns or other documents providing
evidence of stability. Audited financial statements are preferred. The City shall be the
sole judge of financial stability.

Please aftached Tax returns, BS and bonding letter

22. Provide by name, case and court jurisdiction any pending litigation in which the Proposal
offeror was involved or judgments against Proposal offeror in the past five (5) years.
Provide a statement describing the size and the scope of any pending or threatened claims
or litigation.

None

23. Does your company accept all terms and conditions of this Proposal?
Yes X ___ No_

24. 1f selected, will your company comply with insurance requirements as outlined in the
Special Terms and Conditions section of this RFP? If yes, provide name(s) of the firm(s)
and “Best’s” rating.

Yes — The general liability insurance carrier is Valley Forge { a C N A company) and is rated A XV
The warkers compensation insurance carrier is Continental Casualty (a C N A company) and is
rated A XV.

25. Describe any existing or potential conflicts of interest or any other problems that exist or
may arise in performing the services from any resulting contract.

NONE

26. Provide any additional information that may assist the city in making a selection and or
understanding what your company is offering.

Desert Glen is an established company with a stellar reputation. The owners take hands
on approach with customers and employees and are actively involved. The city will be
dealing with sr. management who can make on the spot decisions and are committed to
ensuring total satisfaction. We will be providing a professional service to supplement
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the city's work force and provide additional value for the taxpayers. We have spent over 2
weeks, walking, measuring and assessing each contracted area . In addition fo the items we
will do at no- charge to the city for as listed in our introduction letter - we offer this
guarantee — if we fail to correct any written deficiency within 24 hrs , we will not bill
the city for one weeks service for the subject property. This is in addition to contractual
penalties called out in the RFP. We are able to offer this because we are confident in our
personnel to execute fo very high standards. Because we have the ability fo perform
several types of services we can be a single source for your utifization

Question #19 references

Number one: See attached letter

Granite Construction

Contact: Jason Halverson - Estimator/Project Manager

Construction, Maintenance and Irrigation of Cherry Hill Ball fields - $1.2m
Arizona Branch

P.O. Box 27557

Tucson, AZ 85726

Phone: 520-748-8000

Jason.haverson@gcinc.com

Number two: See attached letter

Lloyd Construction

Contact: Bill Lloyd — Owner

Construction and Maintenance of Landscape and irrigation of the
Ritz Clubhouse -$470k

2180 N Wilmot St.

Tucson, AZ 85719

Phone: 520-884-9821

Number three: See attached letter

Hunter Contracting

Contact: James Walker — Project Manager

Cray croft Rd construction and maintenance of { andscape and irrigation - $830K
6930 N Camino Martin

Tucson, Arizona 85741

Phone: 520-774-0722

Number four : See attached letter
Ironwood Industries,Inc
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Contact: Sean Lynch

Property and Facility Maintenance Management
Phoenix AZ

Phone 602-499-6298

Number Five : See aftached letter
Sonoran Elements Development Group LLC
Contact: Glen Probert

Property and Facility Maintenance

Tucson AZ

Phone: 520-631-1818

Question #20 references

Number One: See attached letter

Pima County Department of Transportation
Contact: Tim Sullivan Sr. Inspector
Design, construction and maintenance
Tucson AZ

Phone 520-740-6410

Number Two: See attached letter

Pusch Ridge Christian Academy

Contact: Judy Davison

Design, construction and maintenance of school grounds
Tucson AZ

Phone 520-797-0107

Number Three: See attached letter

The Church of Jesus Christ of the Latter — Day Saints
Contact: Randy Hunt, Facilities Manager

Facilities management

Tucson AZ

Phone 520-318-3922
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Key employee list

Mike Lynch - General Manager

Experience: 30 years - 2 years with the company

Certifications: Landscape professional with over 25 years experience managing
companies involved with commercial and residential landscape maintenance. Rich and
diverse in construction, estimating, sales, design and irrigation. K-21 licensed
contractor, bi-lingual, certified Red Cross CPR and first aid instructor, maxi-com and
hazmat certified, and proficient in state of the art communication/client management
software.

Gary Cullivan — Field Manager

Experience: 25 years- 4 years with the company

Certifications: Safety training, drivers training, arborists training, weed control,
equipment training, employee management, certified pest applicator, heavy equipment
operator, hazmat training, commercial inspection training, public safety, first aid, and
team development.

John Harlan - Project Manager

Experience: 12 years

Certifications: Safety training, drivers training, arborists training, weed control,
equipment training, employee management, landscape lighting, irrigation specialist,
OSHA certified, heavy equipment operator, public safety, hazmat training, first aid, and
team development.

Collin Lynch - Field Facilities Manager

Experience: 5 years as facilities manager — 2 years with the company

Certifications: Safety training, drivers training, hazmat training, Kaivac cleaning
systems training, equipment training, employee management, public and traffic safety



Proposal Checklist for Submittals

‘E One signed and cmﬁplete original of the proposal response, including “Vendot’s Proposal Offer” (Form 201-B).

6 Five copies of the proposal have been included.

Ié Any addenda have been included.

é The firm’s qualifications/municipal expertise is included.
j The key personnel experience and expertise are included.
X The methodology/quality control pEa-n is included.

\f All pricing is complete and included.

S Client references are included. |

f Pinancial Stability and the acceptance of the terms and conditions are included.

RFP #09-120 52



SCORING SHEET

Vendor Name __ RFP Number/Description: '

e

Weight Factor Independent Review

Points x Wgt = Score)

1. Firm’s Qualiﬁcations/MLmioipal
Expertise

5 Koy Personnel Experience and Expertise -mj_—

n_mﬂ_—

. Methodology/Quality Control Plan -ﬂm-_—

4 Client References m_!-—

4. Financial Stability/Acceptance of Terms
and Conditions

_-@_—

Instructions to Evaluataf: Complete a separate evaluation form for each proposal reviewed. Each criterion must be
assipned a score unless you are instructed otherwise on the form. Make additional notes in the cormments section for
reference and discussion during meetings of the full evaluation committee.

Committee Member (print):

__ Dept

Signature: Date: ' ' .

RFP #09-120 : _ 53
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Rating
7 Qutstanding
6 Very Good

5 Good

4

3 Average

1 Poor

0 Not Addressed
or Unacceptable

RFP #09-120

"Proposal Evaluation Table
Description
Exceeds the requirements of the criterion in superlative beneficial ways/very desirable
Exceeds the requirements of the criterion in ways whicﬁ are beneficial to the City’s needs

Exceeds the requirements of the criterion but in a manner which is not particularly beneficial to
the City’s needs

Fully meets all the requirements of the criterion

Adequately meets most of the requirements of the criterion but may be lacking in some areas
which are not critical

Satisfactorily addresses some, but not alf, of the requirements of the criterion. Lacking in critical
areas. ' )

Minimally addresses some, but not all, of the requirements of the criterion. Lacking in critical

arcas.

Does not satisfy the requirements of the criterion in any manner

54



City of Tempe — Parks & Recreation — Parks Services
Performance Deficiency, Incompletion or Non-Performance Report

Contractor: : Contract Number:
I3 [* Notice Delivery Date: Method:
i1 2™ Notice Delivery Date: Method:
[ Non-Completion  Delivery Date: Method:

City Representative:

Performance Deficiency, Incompletion or Non-Performance/Compliance
Location
Contract Area Number: Location Description:

Type (piace a.¥ on all that apply)

Task Performance Damage Repair/Replacement Plans/Schedules/Reports
Incomplete Work Staffing Level/Conduct Storm Clearance
Safety and Related Vehicles ' Water/Mosquitos/Pest Reporting
Accident/Incident Reporting Equipment Other:

Observation

The following has been observed and requires corrective action:

Corrective Action
Below outlines the required corrective action:

Completion Date / Payment Reduction Schedule
Minimum payment reductmn will be $100.00 up to $250.00 or a percentage of the line iten: bid ammmt

Dute Corrections Contractor's Date Corrections
\[ Type of Notice Must be Completed Representative Signalure Completed ** Payment Reduction
1™ Notice {1 None-timely corrected
) ' 1} 2 Notice Issued
2" Notice : . 0 25% of line itern bid amount
{1 Non-Completion Notice Issucd
Non- ‘ {1 100% of linc item bid amount
Completion ) {1 Cost for City to Correet

Contractor’s Comments

** Please notify the City Representative when the corrective action(s) are completed for re-inspection **

Signatures required below for all payment reductions — Monthly payment to be reduced:

City Representative Date Division Manager Date

Contractor’s Representative Date

RFP #09-120 ' 35



City of Tempe
Parks & Recreation — Parks Services
Performance Inspections

fnspection Datel City Re resentative:
k4] 2 = o -
2 L= 9
S ks £E ) &
- 8] 22l 2%
= % = 2 o ER B £
= o b g = e R " _. -
g z |2 3 & G 52| 23l 2 5 B
Area Number Serviee | & = = Eal 3 = #1828 g £ =
Level o @ (&) Gp | @ = R - o (=] o]

| |

Comments:

| \

Comments:

\ LA

Commznis:

\ \

Comments:

| L
Comments:

| [
Comments:

]

\ |
Comments: - )

/

\ \

Comments:

g = Satislactory U F Uusatisfnctoryl Incomplete N = Needs lmprovcment F= Non—ComplinnceIPert‘m'_nmnce

Overall Observation: J— ._____________,____._-——-——-—'—"'
Recmmncndﬂtions:

Contractor Comments:

Contractor’s Representative Date Contractor’s Supervisor Date

REP #09-120 ' 56



T Tempe

City of Tempe — Parks & Recreation — Parks Services

Repairs and Extra Work Cost Estimate

Date: Contractor:

Supervisor: Location:

Location: : . Day(s) to Complete:
Description:

Hours/Days/Qty Rate/Cost

Description

Total Labor -

Total
Equipment: -

Total Materials -

- Accepted
’ with
D Accepted D Changes D Daclined
Comments:
City Representative: ) : ' Date:
Contractor's Supervisor: . Date:
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Documentation of City of Tempe Walk Thru
RFP #09-120

Bidders are required to visit the job site prior to submitting a proposal for park restroom cleaning. Failure to comply will
render your REP for this category non-responsive and not susceptible for award. Contact Mr. Tom Beeson, (480) 350-
2956, 9:00 a.m. to 3:00 p.m. Monday through Friday to schedule an appointment for an onsite job inspection.

Company: ’Z>z"..sz‘//‘ évéd @mmer(f///ﬂ,vgc‘?ﬁ( C/&Z’ﬂf/{r"
Printed Name: ._Z el /‘i‘ /%

Representative Signature: Z-& M
Date of Tour: 7/2 g é ,?

City of Tempe
Printed Name: Ariryas /@W
Signature: 77 %/w e 7 b
7 [\ g L

It is the offeror’s responsibility to ensure that this form, properly signed by both company representative and a
City of Tempe employee, is returned with the proposal.
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Pricing Section

Less prompt payments discount terms of ___ % __ days/ or net thirty (30) days; {To apply after receipt and acceptance of
an itemized monthly statement) For bid evaluation purposes, the City cannot utilize pricing discounts based upon
payments being made in less than thirty (30) days from receipt of statement, :

Ordering and Invoice Instructions

In order to facilitate internal control and accounting, each City Department will order and must be invoiced separately.
Monthly invoices must be segregated by City Department number and mailed or delivered directly to the City Customer
Department. For most materials, there will be between three (3) and six (6) ordering departments. At the time an order is
placed, the Contractor must obtain the ordering department's cost center numbers for billing purposes. The use of the
department's cost center numbers will be in addition to the purchase order number. Once a month, the Contractor shall
submit a consolidated statement which shall itemize the invoice numbers, invoice date, invoice amounts, and the total
amount billed to Accounting. Discount offering will be based upon days from receipt of the consolidated monthly
statement. Invoice(s) shall not show previous balances. '

Invoices shall include:

Listing Of All Delivery/Pickup Receipt Numbers Being Invoiced.
Total Cost Per [tem. : .

Appticable Tax.

Payment Terms.

Blanket Purchase Order Numbet.

EJ]_-E}-UJ[\J.—-

Tnvoices that do not follow the above minimum invoicing requirements will not be paid. Payment must be applied to
only invoices referenced on check/payment stub. The City reserves the right to bill contracted vendor for researching
invoices that have been paid, but not properly applied by vendor account receivables office.

Statement mailing address: City of Tempe
Accounting (see below for your contact)
P.0O. Box 5002
Tempe, Arizona 85280
Phone: 480-350-8355

Accounting Contacts: © Cecilia Miller Letters A-E
"~ Ramona Zapien Letters F-O
Penny Brophy ' Letters P-Z.

REP #09-120 59




—é——M?ORTANT NOTICE o - ‘ o
- ¥ You MUST: ] THIS IS YOUR IDENTIFICATION CA

i
i X . ﬂ-*
: 1,) REPORT DISASSOCIATION 0«  QUALIFHING PARTY IN WRITING WITHIN 15 DAYS. [SEE AR, DO NOT DESTROY

§32-1154(A){19) AND § 32-1151 0¢]

 2) REPORT A CHANGE OF ADDFESS M WRITING WITHIN 30 CAYS, (SEE ARS. § 32-1122(B)(1)] %
© 3] REFORT AMY TRAMSFER OF thW\:EHSt 12 OF 50% OR MORE IMMEDIATELY, (SEE A.A.S. - CORP
§32-1151.01). E W
4) REPORT ANY CHANGE IN LEGHL ENTITY SUGH AS ANY CHANGE IN THE OWNERSHIP OF SOLE  —o oo s
PROPRIETORSHIP OR GHANGEIDF A SAATNER IN APARTNERSHIP OR THE CREATION OF A NEW
~ COAPORATE ENTITY. (SEE RULESRS¥ 10) UCENSE EFFECTIVE THROUGH: -
o STATE QF ARIZONA p FEB 2010 _ *f'

_ .. " Registrar of Contractors CERTIFIES THAT W
' o ' . ‘DESERT GLEN COMMERCIAL LANDSCA

I P

— T ’ * i
|  DESERT GLEN COMMERCIAL LANDSCAPE GRO - PE GROUP INC
! ' UP INC ' , : '
1695 W SAHUARO PRIVE . . : ' © CONTRACTORS UGENSE no, ROC31737 ctass BT
TUCSON AZ 85745 _ - ; - GENERAL ENGINEERING
i k H : .
: I_ _ o S " | COMMERCIAL ONLY,

. _ l_ 7 ) | -. | THIS c.r«;qn MUST 88 | %ZZ%:' }/ ,ij,;

- PAESENTED UPCGMN DEMAND

; FERE : L o . A DIRECTOR
MPORTANT NOTICE — L N A '
. You M'UST ) - THIS IS YOUR IDENTIFICATION CAF
1) REPCRT DISASSOCIATION OF QUALIFYING PARTY IN WRITING WITHIN 15 DAYS. [SEE A.RS, C : DO NOT DLSTROV
§-32-1154{A)(19) AND § 32-1151.01] - : :
2.} HEPORT A CHANGE OF ADORESS I WRITING WITHIN 30 DAYS. [SEE AR S. § 32-1122(B)(1)] . _ &
" 3} REPORT ANY TRANSFER QOF OWNERSHIP OF 50% OR MORE IMMEDIATELY. (SEE AAS, o ' : COrP
§ 32-1151.01) ) R+ .
; 4.) REPORT ANY CHANGE IN LEGAL ENTITY SUCH AS ANY CHANGE IN THE OWNERSHIP OF SOLE  m e Cc o cte e oo -
- PROPRIETORSHIP OR CHANGE OF A PARTNER IN A PARTNERSHIP GR THE CREATION OF A NEW . \ ,
CORPOAATE ENTITY. (SEE RULE Rd-9- 110} ' UCENSE EFFECTIVE THAOUGH; :
) . _, ' .. STATE OF ARIZONA~ FEB 2010

Hejastrar of Contractors CERTIFIES THAT

'

DESERT GLEN COMRCIAL LPJ.\IDSCA

| PESERT GLEN COMMERCIAL ILANDSCAEE GRO . ’ o PE GROUP INC

l ’ UP InC . o . CONTHACTORS LICENSE MO, CLASS )

| 1695 W SAHUARO DRIVE _ | | FOC131797 A-
[  TUCSON AZ 85745 - ' - . GENERAL ENGINEERING

| I R : : S ,

— 7 1 " AR

L o COMME‘.RCIAL DNLY

. . g L 'mlscmomusrse ' M /‘:‘
S e s ol R PRESENTED LIFON DEMAND

DIF!ECTDH

ARIZONA “ASBESTOS CONTACT DIRECTORY” :
. To,receive a free-copy of the Arizona “*Asbestos Contract Dlrcctory’ fill out,the attached order form
and mail or fax to the Arizona Department of Environmental Quality (ADEQ) at 1110 W. Washington
St., Phoenix, AZ 85007, fax number (602) 771-2299. This document may also be downloaded from
ADEQ’s website: htip: /fwww,adeq state.az.us (Environmental Programs, Air Quahty Compliance,

Asbestos). The “Asbestos Contact Directory” lists:

1. Asbestos NESHAP regulatory agencies
2. Environrpental consultants with AHERA. buﬂdmg mspectors
3. NVLAP laboratories for bulk asbestos fiber analysis
4. AHERA Contractor/Supervisor training providers
5. Comrnercial asbestos abaternent contractors Licensed in Arizona
6. Asbestos waste landfills
7. Wrecking confiactors licensed in Arizona, and
AQOD:CS 17142

RC-L-202 . ) _ S
11-04 ’ Yisit our Website at http/fwvav.azroc.gov/
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VIEW BOMR DETAIL | RETURNTO UST -

The data supplied below is based on your specific requesi(s) and is carrect to the best of our knowledge as of the date
and time it was extracted from our data files. The infarmation is provided without personal research or analysis. The data
is subject lo change on a daily basis, If this informaltion is requirad for legal purposas, you may request an affidavil or
certifiad copies for a fee as specified in A,R.S. 32-1104A3. Plaase raad our Standard Disclaimer at
www.azrac.gov/Legal/Disclaim hitm! ’

License Information ROC131797 - Apr 9, 2009 10:00:45 AM

- Please note: The company or individuals listed on this licansé may hold other Arizcna contracting licenses. To
vigw. information, status and complaint history for the past two years on other licenses heid, go lo the License
Inquiry page and do a "Company Name and Persoanel” search by enlering {hie name of the company or

individuals listed on the licensa.

Company Name; DESERT GLEN COMMERC]AL LANDSCAPE GROUP iNC
license Status: ) CURRENT . .. Status Date:

Action: )
Status Narrative: ,

Additional Information: {This information may not include all applicable suspensions.)
SEE MASTER FILE FOR ADD'L OFFICERS;SUSP 2/10/02 - 2/12/02 LACK OF BOND
QP RESIGN DP 6/29/G7,QP RESIGN LP 10/28/08

SUSP 12/18/08 - 12f19/08 LACK OF QP : - - B
Address: , 1685 W SAHUAROQ DRIVE '
L TUCSON, AZ 85745
Phone Number: 520-882-6322

Former Com.pany Name: DESERT GLEN INCORPORATED |
Date of Name Change: 8/13/2007

License Number: ROG131797
License Class: A- COMMERCIAL :

GENERAL ENGINEERING '
License Entity: . CORPORATION

License Issue Date: 2/ 91998 Reneéwed Date:; 2/11/2008 Renewed Thru: 2/28/2010

Qualifying Party Infermation: (Last name listed first)

LYNCH MICHAEL SEAN ) Position: EMPLOYEE - . Date
Qualified: 12/18/2008

Principal Information: {Last name listed firsf)
HALL SHIELA KAY |, SEC :
HAWIKINS CHARLES BENJAMIN , RESIGNED , 8/21/2007
BAILC MICHELE RONA | TREAS
ARVANITES MARGHERITA JESSIE, CO-PRES
WEAVER TRACEY LEE , RESIGNED , 10/17/2008
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Complaint Information:
Complaints against this contractor are listed below. Complaints that were canceIIed resolved or settied wﬁhout

a corrective work order or dismissed are not included.

Contact the Registrar of Contractors at B02-542- 1525 or loil-free statewide at 1-388- 271 9288 to identify the
RQC office location yau need to visit to view complete complaint documentation, .
QOpen: ) ] This is the number of complaznts against this contractor that are currently open sxcept those .
in which an agency inspecticn has not accurred.or a vielation was not found. Upon
adjud:catmﬂ soma complainls are found to be without merit and are dismissed.

.Closed:

Disciplined: G Thisis the number of éomplaints against this contractor that resulted in discipline being
: imposed after an administrative hearing or defaull because of a viclation{s) of state
contracting law,

ResolvedlSettEedl O - This is the number of complaints closed against this contractor that were resolved or sattied

Withdrawn; by the contractor or wuhdrawn by the ccmpiamant after i issuance of a corfgctive work order or
formal citation.
Denied Access: O This is the number of complaints against this contractor that were closed without corractive
. work being perfarmed bacause the contractor was denied access by the complainant.
Bankruptcy: -0 This is the number of complaints zgainst this contractor that were closed because the

contractor is in bankruptoy,

Terms of Use | Privacy Policy | Contact Us

Copyright 2005 Arizona Registrar of Contractors, All Rights Reserved
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Desert Glen Commericial Landscape Group, Inc
Key Personnel for the Grounds Management Division

General Manager
Michael Lynch




Desert Glen Commerical Landscape Group, Inc.

Monthly Trash Can Liner Inventory

superior sarvice sxceptional resulis

Liners On Hand:

Liners Reeeived From City:

Subtotal:

Liners Issued Out:

Total Trash Cans

% of Liners Used
(total trash cans/liners issued):

Submitted By:

Date:




DESERT

COMMERCIAL LANDSCAPE GROUR L.

s

Desert Glen Commerical Landscape Group, Inc.

Performance Inspections

superior service exceptional resutts Group 1
Date: Inspected By: Crew #:
Floors, walls,
Description Location Address Sinks Toilets Urinals doors Toliet Paper
Papago North Corner of College and Curry
Comments:
Papago South Comer of College and Curry
Comments:
Canal Park Marigold and College
Comments:
Hudson Park 8. Cedar and E. Williams
Comments:
McKenney School College and E. Broadmor
Comments:

Connelley Elementary School

S. River and Concordia

Commenis:

Selleh Park Country Club Way and Meadow
Comments:

Hollis Park Southern and Dorsey
Comments:

Kiwanis Recreation Center #5550

on Lake Guadalupe and Rural
Comments:

Kiwanis Recreation Center -

Rueben Romero Guadatupe and Rural
Comments:

Kiwanis Recreation Center - Sister

City Guadalupe and Rural
Comments:

Kiwanis Recreation Center - #5775 |Guadalupe and Rural

Comments:

Tempe Sports Complex - Soccer
Field

Kyrene and Carver

Comments:

E = Excellent

G=Good F=Fair P=FPoor




superior service

Date:

/| DESERT

COMMERCIAL LAMDSCARE GROLUE IMC,

gxeeptional results

Inspected By:

Performance Inspections

Group 2

Crew #:

Desert Glen Commerical Landscape Group, Inc.

Description

Location Address

Sinks

Toilets

Urinals

Floors, walls,
doors

Toliet Paper

Daley Park

College and E. Encanto

Comments:|

Clark Park

Broadway & Roosevelt

Comments:

Kiwanis Recreation Center - Boat
|pock

Guadalupe and Rural

Comments:

Kiwanis Recreation Center - Ball
Field

Guadalupe and Rural

Conunens:)

Kiwanis Recreation Center -
Maintenance Yard

Comments:]

Benedict Sports Complex

Guadalupe and Rural

C

Tempe Sports Complex - #8419
Skate Board

Kyrene and Carver

Comments:

Tempe Sports Compiex -~ Maii

Sports Complex Kyrene and Carver
Comments;
Rolling Hills Golf Course 1415 N. Mill Ave

Comments:

Rolling Hills Maintenance Yard

1415 N. Milk Ave

Comnsents:

Ken McDonald Golf Course 800 E. Divot Dr.
Comments:|

{Ken McDonald Mai & 800 E. Divot Dr.

Comments;

‘Tempe Beach Park 54 W. Ist St.
Commicnts:

Tempe Beach Marina 550 W. Tempe Town Lake
Comments:

Hardy Maintenance 505 . Hardy
Comments:|

Hardy Warner Sports Patk
Maintenance Yard

Fyrene and Carver

Comments:

E = Excellent G=Good F=Fair P=Poor
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Desert Glen Commerical Landscape Group, Inc.

Performance Inspections

Facilities: Service Level 1

stperior service excaptional rasults Date:
Inspected By:
Irrigation/rain Mosquitos/Pest

Location Name Address Safety Garbage Liner General Clean Up Surface Erosion ponds/stands Reporting Ramadas
oth Street Park 6th Street Park
City Hall 31E. 5th 8t
Guillianc Tempe Town Lake Area
Kiwanis Mill Ave and All America Way
Linear (North & South) ‘Tempe Town Lake Area
Marina Tempe Town Lake Area
Will Ave./Bridge/Box Mill Ave and Specific Areas
PD Bradshaw Plaza 120, 140 E, 5th 51,
PD - Courts 120, 140 E. 5th 81,
Performing Arts 132 E. 6th St
Playa de Descanso 521 8. Mill Ave
Tempe Beach - Gonzales Field Mill Ave, and Rio Salado Plowy
Tempe Sports Complex ‘Warner Rd. and Hardy Dr.

Comments:

E =FExcellent G=Good F=Fair P=Poor




/| DESERT

COMMERCIAL LANDSTAPE GROUE NG

Desert Glen Commerical Landscape Group, Inc.

Performance Inspections

Facilities: Service Level 2

superior service exceptional resulis Date:
Inspected By:
Trrigation/rain Mosquitos/Pest
Location Name Address Safety Garbage Liner General Clean Up Surface Erosion ponds/stands Reporting Ramadas

Birchett Mill Ave, and Apache Blvd.
Carol Estates Grove Tempe Town Lake Area
Escalante River Rd, and Orange St.
Esquer MoAsthur Dr. and Lebanon Lo,
Grigio 1001 E, Playa Del Norte Dr.
Playa Del Norte Tempe Town Lake Arsa
Benedigt Sports Complex Kyrene Road and Guadalupe Rd.
Clark 19th St. and Roosevelt St
Connoily River Rd. and Congorda Dr.
Daley Encanto Dr. and College Ave.
Hollis Dorsey Ln. and Malibu Dr.
Hudson - under construciion  [Cedar 8t. and Spence Ave,
Mitchell Mitchell Dr. and 11th Ave.
\Papago (North & Soutly) Curry Rd and College Ave.

Comments:

E =Txcellent G=Goed F=Fair P=FPoor
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COMMERCIAL LAMDBSCARPE GROUR IMC,

Desert Glen Commerical Landscape Group, Ine.

Performance Inspections

Facilities: Service Lovel 3

Date:
suparior service axcentionat rasulis Tnspected By:
Irrigation/rain Mosquitos/Pest
Location Name Address Safety Garbage Liner General Clean Up Surface Erosion ponds/stands Reparting Ramadas
McKemy Broadmore Dr. & College Ave.
1.ibrary Complex 3500 8. Rural Rd.
|Alerge Don Carlos Ave, and Hezelton L,
Arredonda Dorsey Ln, and Carson Dy,
BB Moeur House/Hatton Hall 634 §. Myrle Ave.
Campbell Beck Ave and Yvonne Lo
|Celeva Roosevelt St. and Vaughn 8t
Cole Country Club Way and Carson St.
Corbali Lakeshore Dr, and Chilton Dr.
Creamery 8th St. and Una Ave.
Daumler Everereen Dr. and Balbea Dr,
| Dwight Roosevelt St and Manharton Dr,
Ehrhardt Evergreen Dr. and Rivera Dr.
Estrada McClintock Dr, and Palomino Dr.
Goodwin Taylor Dr, and Caroline Ln.
Hacketr House 95 W. 4th 5t
| Hanger Rural Road and Knox Read
Harelson Warner Ranch Dr. and Myrma Lo,
Indian Bend Miller Rd. and Marigold Ln.
Indian Bend Wash 1323 E. Curry Road
Joyee Hermosa Dr, and Laguna Dr.
Miayer Dorsey Ln, and Alameda Dr.
Cotimist Cornell Dr, and Kenwood L.
Palmer College Ave. and Carson Dr.
Petersen Park/House 1414 W, Southern Ave.
Redden Redfteld Dr. and Lakeshore Dr.
Rodriguez House 927 E. 8th 5t.
Rotary Country Club Way & Hermosa Dr.
Scudder Lakeshore Dr. and Watson Dr.
Selleh Los Feliz Dr. and Aspen Dr,
Stroud Taylor Dr. and Redfield Dr.
Svob “Vineyard Rd. and Park Dr.
| Wagponer (Hast) Lakeshore Dr, and Carver Rd.
‘Waggoner {(West) Terrzce Rd. and Carver Rd.

E=Excellent G=Good F=Fzir P=Foor




superior service

/) DESERT

COMMERCIAL LAMDECAPE GROUR NG,

.

axesptional resulls

Desert Glen Commerical Landscape Group, Inc.

Performance Inspections

Facilities: Service Level 4

Date:

Inspected By:

Location Name

Address

Safety Garbage Liner General Clean Up Surface Erosion,

Trrigation/rain
ponds/stands

Mosquitos/Pest
Reporting

Ramadas

Jaycee 5th St. and Hardy Dr.

Moeur (North & South) Mill Ave. and Curry Rd.
MeClintock High Pool 1830 E. Dei Rio Dr.

Curry Road Between Mill Ave. & College

Double Butte Cemetery

2505 W. Broadway Road.

LoPiano

Entrance off Lake View Road

Comments:

E=Excellent G=Good ¥=Fair P=Poor
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Desert Glen Commerical Landscape Group, Inc.

Performance Inspections

Facilities: Service Level 5

guperinr SaTvies sxcaptonal resuils Date:
Inspected By:
Trrigation/rain Mosquitos/Pest
Location Name Address Safety Garbage Liner General Clean Up Surface ¥rosion ponds/stands Reporting Ramadas

McKellips Rd. and College Ave.

Hallman {Canal)

Mill Ave. and Rio Salado Pkwy

Hayden Butte (A-Mountain)

Gaiold Cornell Dr. and MeClintock Dr,
Papago Trails Curry Rd and College Ave.
Loma Del Rio Hill Fastside, off Lake View Road

E=Excellent G=Good F=Fair P=Poor




Minard-Ames Insurance Services LLC

East Gateway Center & 4646 E.Van Buren St., Suite 200 4 Phoenlx, AZ 85008 4 B02-273-1625 A FAX 802-273-0212 & www.minardames.com

March 31, 2009

RE: Desert Glen Commercial Landscape Group, Inc.

We submit this letter in recommendation of our valued client, Desert Glen Commercial Landscape
Group, Inc. (Desert Glen), Minard-Ames Insurance Services LLC has arranged a surety program
for Desert Glen with Great American Insurance Company. They are a Treasury Listed, "A" Best
rated surety company and have been able to meet the surety needs of Desert Glen. They have
indicated a willingness to respond to projects with bond requirements in the $4,000,000 range, with
an aggregate program of $7,500,000.

Bonds issued are always based on review of the contract terms and conditions, bond forms,
appropriate contract funding and any other underwriting considerations at the time of the request.
Our consideration and issuance of bonds is a matter solely between Desert Glen and ourselves, and
we assumme no liability to third parties or to you by the issuance of this letter.

We are pleased to share with you our most favorable experience and regard for our client. Should
you have any questions, please feel free to call our office.

Thank you.

Sincerely,

(i’.;, 7 v. ¢

ike Specht
VP - Bonds

"...doing the best for those we serve”



PIMA COUNTY

DEPARTMENT OF TRANSPORTATION
501 NORTH STONE AVENUE, THIRD FLOOR
TUCSON, ARIZONA 85701-1207

PRISCILLA S. CORNELIO, P. E. {520) 740-6410
DIRECTOR FAX (520) 838-7537
April 27, 2009

Subject: Letter of Reference
To whom it may concern,

1 am the field inspector for all landscape and irrigation projects that are constructed within the Pima County
Department of Transportation. 1 have worked in partnership with Desert Glen Commercial Landscape Group,

Tnc. on the design, construction and grounds maintenance of several public works projects over the past years.
The company was very focused on meeting the needs of Pima County and performed their daties on time and with
a high level of quality and professionalism. I would recommend this firm for your praject based on my
experience with Desert Glen.

If you have any further questions please do not hesitate to contact me at T . Sullivan @dot.pima.gov.

Sincerely,
Tim Sullivan
PCDOT Senior Construction Inspector

g
i

Mission Road Office Field Engineering Division 1313 5. Mission Rd. Tucson, AZ 85713
: Phone: {520) 740-2635 Fax. (520) 243-2915




Apr 21 09 11:59a Tucson AZ FM Group 5203183817

THE CHURCH OF

JESUS CHRIST

OF LATTER-DAY SAINTS

TUCSOM AZ FM GROUP

3720 East Pima

Tucson, Arizona 85715-3306
Phone; 1-520-318-3922
Facsimile: 1-520-318-3977

April 20, 2009 -

Subject: Letter of Reference

To whom it may concern,

p.1

We worked in partnership with Desert Glen Commercial Landscape Group, Inc on 8 of
our church facilities over the past 2 years. The company was focused on meeting the
facility maintenance needs of The Church of Jesus Christ of Latter-Day Saints and
performed their duties on time and with a high level of quality and professionaiism. In
the current economic environment we were challenged with the need for price
reductions and Desert Glen was not the lowest price therefore we changed vendors
recently. [ would recommend this firm for your prOJect based on our expenence with the

company.

if you have any further questions p[ease do not hesitate to contact me at

HuntRB@Idschurch. arg -

’_—%st\regards,

Randy Hunt |
-acilities Manager
The Church of Jesus Christ of Latter-Day Saints

Post-it" Fax Note . 7671

date 4 "Z—!

T

T Jog Peairo

From

Co./Dept

Co.

Fhane #

Phaone #

Y BRY. - (R

Fax 4




PUSCH RIDGE CHRISTIAN ACADEMY

© April17,2009
"-Siubject:_Lettérbf Rbfcrence"'

- To whem it may concern, -+ R

. We worked in parinership with Desert Glen Commetcial Landscape Group, Inc

on the design, construction and maintenance of the school grounds approximately 1.5~ = .
yéars ago. The company was focused on meeting the necds of Pusch Ridge Cluistian .
Acaderny and performed their duties on time and with a high level of'guality and

professionalism. Once their contract expired with the school we asked them come back
“and perform additional facilities maintengnce, I would recommend this firm for your

* project based on our experience with the company. “.; ©

If you have any furtﬁef,quésti‘nﬁé' please d&%ﬁdt'l}:ésitate_ "gt_)'.;ior-;’c_gét meat -

- judy.davidson@prea-tucson.org. - 0

‘Best régards,

~ Judy Davison . N

Director of development
_ Pusch Ridge Christian Academy

“Behold, the Lion of the tribe of Judah, the Root of David, has triumphed.” ~ Revelation 55

. 9500 North Oracle Road * Tucson, Arizona 85704-8523 ¢ Phone (520)797-0107 @ Fax (520)797-0598 * www.prca-tucson.org



March 10, 2009

Ms. Margherita Arvanites
Preincipal _
-Desert Glen Inc.
~ 1695 W. Sahuaro Drive .
Tucson, AZ 85743

Re: US Army Corps of Engineers s _
~ . Tucson Drainage-TUSD Basin (Cherry Field) _ . ' : ’
Project: #W912PL-07-C-0014 B
GCC Job No. 217525

SUB.IECT: DESERT GLEN WORKIMANSHIP.

Ms. Arvaaites,

Desert Glen employees deserve to be commended on the workmanship and attitude towards the above mentioned
project. John Harlan, Desert Glen's of-site foreman, supervised.the construction work in a professional manner and
tead by example. Mr. Harlan was knowledgeable about the project therefore the employees were knowledgeable
about the project. Most issues in the plans were brought to attention early and therefore could be resolved before -
they became an issuc in the field. The few plan issues which did become a field issue were respanded to quickly
and efficiently. The above mentioned project is in the maintenance phase (landscape establishment phase) and thus

. far has been treated by Mr. Michae! Lynch and his employees in the same prideful manaer as the construction
portion of the project. Please commend your employees that worked on the construction phase and the employees

" currently working on the maintenance phase about their workmanship on this project.. Their assertiveness and
cooperation shown on this project.is what makes a project succassful for all parties involved. ’

Respectfully subm ifted,

Granite Cons

ction Company

cc: File 217525

Arizona Branen -

Box 27557

Tucson, A2 85728

(5201) 748-8000

FAX (320) 746-1842 )
AL Caont Lic. A-04952¢



% CONSTRUCTION

!_.‘i_ijl'{@ | _ : ROCO731134

RGTO737114B-01

il TOMPANY, INC,

To.-thm It May Concern:

Desert Glen Commerdial Landscape Group, Inc. has installed and Is currently .
performing maintenance and irrigation services for us at the Ritz Clubhouse at g
Dove Mountain in Marana, Arizona. This is a world class facility and is a high ‘
profile facility where guests from ali over the world come to visit and recently

hosted the Accenture Golf Tournament. The facility has thousands of plants,

trees and shrubs, as well as lawn to maintain and we are pleased to recommend
them to your organization, We found their personnel to be knowledgeable and
responsive for last minute events. They perform their work in atimely and
professional manner. o '

If you have any further questions p!ease free to contact me directly at 520-884- . -
9821. .

y
WilliapT Efoyd
Presiee |
Lloyd Construction .Cc)rmpa ny, Inc

2180 B WILMOT RQAD
P.O. BOX 30190
TUCSOMN, AZ 85731
T (520) 834-982)

F BR4-1767 .
wwwlloydconstruction.com



| - - HUHTGT Comracnng CO A CORPORATION
March 10, 2009 - ' -~ ARIZONA
. . ROCO70961 A GEN ENG - ROCOB7542 B GEM 8L.0OG
ROCGYSa31 B-01 GEM COM ~ ROC023057 8-04 GEN RES ENG

CALIFORNIA
ROCBS1711 A GEN ENG

-Subject: Desert Glen Commercial Landscape Group |

To Whom it May Concern:

Desert Glen Commercial Landscape Group has performed numerous projects for Hunter
Contracting Co. and we consnder them to be an 1mportant partner in our industry and on
our projects. :

>

Most recently, they have just completed the construction and one year landscape and
irrigation establishment period on Craycroft Road project in Tucson, Arizona. The
project is over two miles of widened roadway with hundreds of plants, trees, and shrubs -
as well as a very complex irrigation system that had to account for a change in elevation
through the project of almost four huddred feet. The County has just given this project
the final acceptance and will now be taking over the control of the maintenance;
therefore, Desert Glen’s services on this project will no longer be needed. During the
time they performed the maintenance;, we found their personnel to be knowledgeable,
responsive and perform_ed their work in a timely and professional manner.

Due to Desert Glen s helpfulness, 1 have recentiy negotlated another small parkmg lot
project with them. Knowing that the owners of the project wanted a quality end product
to showcase their new facilities on a limited budget, Hunter called on Desert Glen to
work togetherto find some cost savings alternatives to enrich the end result of the project
with out compromising the quality. Should you have any questions, feel free to contact

Project Manager

701 North Cooner Boad - Gt A vimiArma O TS0 . FA e meen e a — e e



(romwood lndustyries, ine.

April 14, 2008

Subject: Letter of Reference

To whom it may concern,

We have coniracted with Desert Glen Commercial Landscape Group, Inc for the

_past 2 years for our facilities management. The company provides total facilities.

management for several (7) of our large apartment complexes. The scope of work
includes landscape maintenance, clubhouse and pool restrooms. I would recommend this
firm for your project based on our experience with the company.

Sincerely,

-~

MSL
Chief Executive Officer
Ironwood Industries, Inc



Sonoran Tlements Development Group, LLC

April 19, 2008

RE: Desert Glen Commercial Landscape

To Whom It May Concern:

Our business is a commercial property/facifity management company. We have been
doing business with Desert Glen Commercial Landscape Group, Inc for 3 years. We fhave
contracted to Desert Glen to maintain both the exterior landscape and the interior facifities as
they have expanded their services. They fiave made significant improvements to our facifities in
both areas of expertise; I would recommend this company to anyone with the need for either
exterior or interior facilities management.

Feel free to contact me at 520-631-1818 if you hiave any questions.

Glenn Probert
General Manager

cc. Desert Glen file
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As aresult of these cuts, many school lavatories are in a
state of disarray, lacking the essentials of good hygiene,
inctuding soap, toilet tissue, and paper towels. Doors
or partitions have been removed, walls and ceilings are
covered with graffiti, and toilets and urinals are bro-
ken or clogged (see sidebar). And because of cutbacks,
reduced cleaning crews simply cannot devote the time
necessary to adequately clean the restrooms and also
tackle the many other cleaning needs of the school.

These problems are not found only in poor or inner-city
school districts, as some might expect. Schools in ru-
ral areas as well as suburbs are plagued with restroom
maintenance problems. In fact, in the Los Angeles area,
a local television news program investigating restroom
cleaning and maintenance in public schools found sig-
nificant problems in some of the area’s most upscale
neighborhoods, such as Malibu and Newport Beach.

The Problems Dirty Restrooms Create

The problems that ill-kept and unsanitary restrooms
create are many. First, they send a signal to teachers
and students that they are not important enough to have
clean, well_—mamtamed restrooms, which can be de-
moralizing. The image of an entire school also can be
affected by the condition of its restrooms: clean, well-
“maintained restrooms indicate a healthy learning envi-
ronment; dirty restrooms often suggest danger, lack of
discipline and adult supervision, and an otherwise un-

or several years now, we have been hearing quite a bit
§ about dirty and unsanitary school restrooms. And the

. problem has intensified as school district after school
district wrestles with the same dilemma: budget cuts that
often target school cleaning and maintenance departments
in greater proportion than other school sectors.

healthy learning environment.

Most dangerous of all is the fact that
unkempt school restrooms also present
serious health and safety issues. Patho-
genic microorganisms, blood, and other
bodily fluids are often found on poorly
maintained restroom fixtures, doors,
and counters, These germs can easily be
spread because of inadequate hand washing. This is a
health hazard not only for students and teachers but for
those cleaning
the facilities as

n addition, slip,
rip, and fall ac-

, which

can create fi-
liabili-

schools.

Indeed, in the
- past decade,

several lawsuits
have been filed
against various
educational fa-
cilities regarding their inability to maintain safe and
sanitary restrooms.

One more problem with unhealthy, unsanitary rest-
rooms is that dirty school restrooms attract even more
dirt. A former police officer who now heads the cus-
todial department of a major Southeastern university
compares the problem to a broken window. From his
police work, he knows that a broken window becomes
an invitation for burglars to break into a home, office,
or school. Similarly, poorly cleaned and maintained re-
strooms invite abuse and less care.

Breaking News

Interestingly, local television news crews have uncov-
ered many of the most neglected restrooms in U.S. pub-
lic schools. And often, these reports have resulted in
action. For instance, because of the Los Angeles news
report mentioned earlier, the state and local school dis-




tricts have enacted laws and regulations regarding the
upkeep and cleanliness of school restrooms.

In Arizona, the restrooms in three of the states more
upscale school districts were investigated for cleanli-
ness by a local television news crew. A variety of re-
stroom surfaces were swabbed while the schools were
in session. The swabs were

other two districts—allowing more time for the rest-
rooms to be used during the course of the day.

Why the High Score?

The vast difference in the test results led the local news
team to investigate why Paradise Valley’s restrooms
scored so much higher than the others. After all, the
schools tested were all about the same age,

then taken to a local labora-
tory for evaluation.

'Humble added that his office inspects all of the

state’s schools twice per year and that finding
urine on several surfaces is common. He says
that contrary to what some parents may think,
elementary schools usually fare better in these
inspections. The bulk of the problems are found
in junior and high schools because these stu-
dents are less likely to wash their hands after using the
restroom. This spreads the urine, germs, and bacteria
throughout the restroom and ultimately the rest of the
school, he explains, : :

In the third district, Paradise Valley Unified School Dis-
trict, five different restroom surfaces were tested. Urine
was found on only two—around the toilet floor and on
the inside of a door handle. Even more impressive was
that fact that the tests at this district were conducted
in the afternoon—rather than in the morning, as in the

hey ail had custodial crews cleaning the
facilities on similar frequencies, and demo-
graphically, the districts and their neighbor-
hoods were quite comparable.

The news team’s investigation found that
the major difference was in the way the re-
strooms were cleaned. At the two problem
districts, traditional restroom cleaning sys-
tems were in place. Custodians would spray
toilets, urinals, sinks,
and counters with
cleaners and disinfec-
tants and then wipe

them with clean-
ing cloths. Floors
were swept and then
- mopped.

“One of the problems
with this older sys-
. tem is that it is often
~hard to see urine and
- other contaminants on
- surfaces,” says Wayne
- Moffet with American
‘Building Maintenance
(ABM), the company
that now cleans 27 of
the 49 schools in the
Paradise «Valley dis-
trict. “If the custodian can’t see it, the area may not be
cleaned and restroom maintenance suffers.”

Moffet indicates that many of the Paradise Valley
schools his company cleans were in need of a thorough
cleaning when ABM took over the maintenance con-
tract, long before the tests were conducted. “Our first
plan of attack,” he says, “was to use the Kaivac No-
Touch Cleaning™ system in all of the restrooms.”

With the No-Touch system, cleaning agents are applied

T




to all restroom surfaces—fixtures, partitions, walls, and

floors. The same areas are then rinsed, blasting away
germs, soil, and debris. Then areas are vacuumed us-
ing the machine’s built-in wet/dry vac, which facilitates
drying and further removes contaminants.

According to Moffet, after two or three cleanings with
the Kaivac machines, most of the grime in the restrooms
was removed and odors were eliminated. Tile and grout
areas that had become soiled over the years before the
tests were now clean, and students, teachers, and staff
commented that they noticed a rather dramatic differ-
ence in the cleanliness and appearance of the restrooms
almost from the start.

The machines were equally and immediately popular
with the cleaning staff as well. “Our cleaning crews
like the Kaivac machines because they don’t have to get
down on their hands and knees to clean,” says Moffet.
“And it’s much faster. On a daily basis, I bet we save up
to 50 percent on time and labor cleaning the high school
restrooms and as much as 70 percent cleaning the gym
locker rooms. In the kindergarten through eighth-grade
schools, where the Kaivac machines are used just once
per week, our time and labor are reduced about 20 per-
cent as compared to traditional cleaning methods. This
allows cleaners to spend more time cleaning areas of
the school other than the restrooms.”

Moffet adds that using the Kaivac machine has also
helped him bid more competitively. And the system can
help contractors lower workers” compensation claims,
reduce labor costs, and produce higher-quality results,
all of which translates into more business and profits. “T
am a huge advocate of the No-Touch Cleaning systetn,

and I mention its features and benefits when marketing
our services to all types of facilities,” says Moffet.

Kids Have Respect for Restrooms Now

According to Tim Kelly, supervisor of custodial and
grounds maintenance for the Paradise Valley school
district, the district not only switched cleaning contrac-
tors but invested more than $2 million to bring many of
the school restrooms up to par.

This included installing ali-new nonporous tiles to
cover the walls and floors, making them easier to clean
and maintain. Vandal-proof partitions were installed, as
were new dispensers for soap and paper towels that can
better withstand the rigorous restroom use found in a
school environment.

FEven with the improvements, Kelly believes the No-
Touch system plays a major role in getting and keeping
the restrooms clean. “I knew little about the Kaivac No-
Touch Cleaning system before ABM introduced me to
the machine,” says Kelly. “It’s an excellent product, and
now I’'m sold on it.”

Kelly adds that it once was common to receive com-
plaints from students and teachers about the school re-
strooms—especially that they had unpleasant odors or
the fixtures were not cleaned thoroughly. Now he says
he rarely hears a complaint. “What’s more, we have seen
a real difference in the way our students treat the rest-
rooms,” says Kelly. “Our kids have a Jot more respect
for them—now that they are nice and clean.”

Tom Morrison is vice president of marketing for Kai-
vae, Inc., Hamilton, OH.

Association, Inc. (ISSA).

Kaivac was founded with two goals in mind: to develop a more productive and efficient way to clean
restrooms and to improve the morale and image of custodial workers.

Created by industry visionary Bob Robinson Sr., the Kaivac No-Touch Cleaning system combines
pregsure washer, chemical injection, wet vacuum, and other cleaning technologies onto a single easy-to-
use platform, In just five years, this worker-friendly approach has revolutionized restroom cleaning with
thousands of No-Touch systems in daily operation around the world today.

A variety of studies have indicated that the Kaivac No-Touch Cleaning system helps cut cleaning time
by more than two-thirds. This dramatic inczease in productivity was recently reemphasized in the latest
“version of The Official ISSA 447 Cleaning Times, published by the International Sanitary and Supply

The Kaivae No-Touch Cleaning system also has been found to deep clean more thoroughly than more
traditional forms of cleaning. Also, because it does not require custodians to touch fixtures, they are no
longer forced to come in direct contact with soiled, contaminated surfaces in order to clean them,

Originally produced as a restroom maintenance tool, the Kaivac No-Touch Cleaning system is now
being used to clean a variety of areas including floors, walls, carpets, classtooms, stairwells, kitchens,
hallways, and more. Many of these new uses have been developed by enthusiastic Kaivac customers.

For more information about Kaivac and its products, visit www.kaivac.com.
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RESTROOM CLEANING
There's no denying, restroom cleaning is the number one
building maintenance concern, Traditional {ools, such as mops

CUSTOMER SERVICE and wipes, do a poor job of removing soils, bacteria and other

NEWS & INFORMATION pollutants and are tedious to use. No-Touch restroom

CONTACT US pleaning is c.legigned to thoroughly remove_these gontaminants
in order to eliminate odors and reduce the risk of disease for

ABOUT US the safest, healthiest results. In fact, Kaivac's No-Touch

LINKS restroom cleaning is proven to be 60 times more effective at

JOIN OUR NEWSLETTER removing bacterial contamination than mops, which are more
likely to spread diseases than remove them. Flus, workers are

HOME no longer forced to crawl around restroom floors, wiping
contaminated fixtures and surfaces by hand.
Kaivac's No-Touch restroom cleaning combines automatic
chemical metering and injection, an indoor pressure washer,
and a powerful wet vacuum into a singe integrated system.
Empowering workers to deep clean and sanitize without ever
having to touch soiled, contaminated surfaces, Kaivac No-

o I Touch Cleaning systems not only clean better, but also cut
labor, chemical and restroom cleaning equipment costs while
KANAC GIVES YOU BAPID raising worker morale and image.

While Kaivac's systems are designed to produce the healthiest
they not only capture all contaminants, but also do it in the most
responsible manner. Kaivac's primary restroom cleaning chem
cerified. The chemicals are metered by the system, ensuring ac
savings of up to 90%. The systems are ergonomic and leave flot
the risk of restroom cleaning slip-fall injuries. Regardiess of wo
ability, Kaivac's systems allow workers to deep clean surfaces a
same healthy resuits every time.

RETURN ON INVESTMENT!

Y

Watch Our Restroom Cleaning Video

http://www kaivac.com/products/notouch/restroom_cleaning.asp 5/6/2009



Green Chemicals hy Kaivac

Whether for cleaning, disinfecting, degreasing, or spotting, Kaivac provides an effective chemical choice for
every task. Each is designed to attack specific soils inherent in various settings, like restrooms, kitchens,
manufacturing, heaithcare, schools, and more. Developed specifically for No-Touch Cleaning, these high
quality chemicals are low foaming and free rinsing for fast, spot-free drying. Plus, they have all been certified
by Green Seal to be extremely effective at cleaning without harming the environment.

KaiQ" combines orange oil with hydrogen peroxide
to make an environmentally-friendly, multipurpose
pH neutral cleaner

KaiPow"is a general purpose degreaser that
rapidly penetrates oils, greases, fats, and soils.

KaiBlooey” is a low-foaming restroom cleaner that
contains a blend of fast-acting mild acids to de-scale
mineral deposits and remove soap scum.

kaivac cleaning systems’
Complete Cleaning For Healthy Results”

401 S.Third Street @ Hamilton,OH 45011 & 800.287.1136 www.kaivac.com



